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Ventures

> Representation of Pearson in CZ and SK
> Distribution of ELT materials (all publishing houses)
> Methodological and technical support

> Exclusive representation of Regipio - educational games

https://shop.venturesbooks.cz/
https://shop.venturesbooks.sk/ @\VENTURES

BOOKS

@ Pearson


https://shop.venturesbooks.cz/
https://shop.venturesbooks.sk/

Methodological

> Seminars, webinars

> Teaching tips and Study Tips
> Free samples

> Sample lessons at schools

> ELT consulting

> Teacher’ ts for f
eacher’s sets for free @\VENTURES
BOOKS

@ Pearson



Distribution

> Loyalty program for schools VENTURES
BOOKS

> Reservation of books
> Purchase with a bonus (May-September)

> Individual price offers

https://shop.venturesbooks.cz/

https://shop.venturesbooks.sk/

@ Pearson
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Agenda

> What is Business Partner?
> What makes Business Partner great?
> Course Components
> Students
> Teachers
> Unit walkthrough
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> an eight-level business English course

> goes from A1 to C1, including A2+, B1+ and B2+
> develops business skKills alongside language
> focus on communication and business skill development

> authentic content from the Financial Times, ITN and the BBC

@ Pearson



Learners who want to communicate
’.' effectively in English in the workplace

without any experience

Professionals who are looking for solid
business content and want to gain business
English fluency

v Learners who want to pass a business
: o English exam

@ Pearson
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business content

> authentic videos on real business yrt—

problems expose students to English
as it is used, and the issues they may

> 2:24/4:03

encounter in their careers

> Communication skills videos
introduce the skills needed to

interact in international teams

@ Pearson g
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Business

> provide multiple opportunities
to work on realistic case
studies

> allow students to practise

business and

communication skills in

realistic professional contexts

y/ W | N S | | [

BUSINESS
WORKSHOP

Gathering 5A Workin groups of three. Each of you look at ane of the graphs on pages 131,
information from 132 and 134. Describe your graph to the other students so that they can
complete the graphs on this page.
graphs
of dffe L Campany 1 Company 2 tampany 3
- } Sales revenue and net profit

Lesson outcome

Background 1 feadthe background and answer the questions with a partner.
1 What kind iy
2 Whose money do Ales, Hannah and o imest?

i
:

Il o mircs
~EREREEERE

wEEEREKE
—
p——

o
3 What kind of companees do they invest in? i i .
4 How much do they expect 1o make from their swestments? I 1 l - --
! I ! Ll b
T "';l}"\ 7 Y g

e S

— S v — kil - el

B Discuss what you can learn from the graphs about the three companies.
Then mlmalhdﬂnmhaldalimnaﬁmmmmm
Teacher's resources: consider before investing in the companies.
exlra activities

Ve g e ot e e, the hsing ce sheer. e
Burt mamehy e by b gridhen ey

Investment GA Workin three groups. Read the information about a ny and decide

opportunities which graph from SA it matches. Then discuss you would

consider investing in that company and why.
Group A: ead the company information on page 131,
Group B: Read the company information on page 132,
Group C Read the company information on page 135
B Make a list of the positive and negative elements of your company.

€ Prepare aplan for i It F o yaurc at the
. t meeti

BUSINESS
WORKSHOP

Background 1 Read the background and discuss the questions with a partner. r
1 What is ‘arbejosglade? ks there a similar concept s your countrng? o your coll Augoase.

T A Workiin differant with at least ane parson from each of the
i g‘l’h‘:ﬂ:-ﬂig p

BUSINESS
WORKSHOP

3) Financial strategy

Learners can understand the iImpaortance of cashifiow In business and various
options for managing both growth and finance simultaneously.

Background I Read the background and answer the questions with a partner.
1 What type of business ks Griffin & King?
2 How successiul have they been since founding the business?
3 What problem |s the company facing?
4 What action have they taken so far to try and scive the problem?

¥
2 I whiat s A you think the phyacal eiinoniment can make someons mors or 18 praductive + Takeitin el the chied
- Lesten carefully to
ik or study? + Answes fram the oty

B Wh = hazh

= F

- disquss the pros and cons of each ene.

. chogse the company A chould Inlit does:
not have to be the ane you presented).

- disquss the reasons for your choice.

- make a note of your chosce and Lt your reasorns.

i€ Discuss your decision with the whole class. Did you all
come to the same decision? If not, try to reach an agreement.
together.

D Write a of about 200 words summarising discussions
from Exerties 7A.and 75 : e
reasons why the company was chasen.

N —— . ccfuilly

haveyou acheved
Fromy 011 e v practice) o 5 0 know this welll
. GotoMy alishiah
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Student’s components

> Coursebook
> Workbook
> Online Workbook

> Digital Resources (video, audio, reading
bank, functional language bank, writing

bank, self-assessment)

> eBook gusiness

Parme\‘

N

o @ CoursebookeBook
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Teacher’s components

> Teacher’s Book

> Presentation Tool
> Digital resources
> Online workbook

> eBook

> Class audio

@ CoursebookeBook |
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Student’s Book

8 units (vocabulary, grammar, communication skills,

business skills, writing)

= pusiness workshop pages
» review pages (1 page per unit)
= pronunciation bank and grammar reference

= videoscripts and audioscripts

= glossary



Entrepreneurs

~

The first page introduces the
topic of the lesson and sets the
context.

4 . )
Clear lesson overview

highlights lesson outcomes,
key grammar, lexical and :
functional language areas . B T

with reference to further = ; '

Teka g

Videe: imfumrcng riytes: puth and pul.

_practice. = ' -

&AF—;M;H\""";

] Model bect: Sumerary of s bosinms talk
1 bngesg

Tark: Lirten 40 3 takeand write s sumrary

@Pearson ' e




Clear lesson outcome
and objecitves

1
L] - ‘ '
Unitoverview G =

Fairphone

Lesson outcome: Learners can use vocabulary related to
starting and financing a business.

Young entrepreneurs

Lesson outcome: Learners can use reported speech to report
what other people have said and asked.

Communication skills: Influencing

Lesson outcome: Learners are aware of different ways to
influence other people and can use a range of phrases for
dealing with objections.

Business skills: Presenting facts and figures

Lesson outcome: Learners can use a range of phrases to
present facts and figures using visual information.

Writing: Summarising

Lesson outcome: Learners can write a simple summary of
factual work-related information.

7 i d 7 T T

Video: The world’s first ethical smartphone
Vocabulary: Running a business
Project: Brainstorm and present new business ideas

Reading: Leaving Harvard to start a business
Grammar: Reported speech
Speaking and writing: Talk to a journalist about your start-up

Video: Influencing styles: push and pull
Functional language: Dealing with objections
Task: Influencing others to overcome objections

Listening: A presentation based on visual data
Functional language: Presenting visual information
Task: A presentation to an investor

Model text: Summary of a business talk
Functional language: Summarising
Grammar: Order of information in sentences
Task: Listen to a talk and write a summary

| N | My W\ N

|



4 .
Clear learning

outcomes at the
beginning of each
lesson help learners
track their learning
path.

6.1

Fairphone

LE-2IMAIS Ca Wk W=t UL Y raLITE=] 3 STamin g and Ainand ng a budnass.

Lead-in 1 Discuss thesa quastions.
1 Why do ped pla S thed rown bsinasses? How mam raasons can you tinkal?
2 Urederw hast CINCU e ERS W DU b yau arm &b sdnass? Whae Kind of busing 52
3 Whax ars tha chrea biggasxauma cions and dbady amagas of running your awn busings?

m VIDED 2 h:unﬁhﬂ.l:Eul:l'Hmmm:mlummﬂmmhlmw.
What do you think ha means by this?

T Eert Watch tha widen and check your predictions. Discussyour daas In pairs.
1 wiatch theviden again and complebs the summany. Usa one to threa words In sach gap.
Far phon |k a compary whikh staried Ha 2 an] ! boguevE BNy b

huﬁlnmm“wm:nrﬂld:nmmh minswha e tha
formobik phores coma from. Then tha cimpaign ers decked 1o

'I'hn-mrrq:mf Eraw v ey Tast Within tha Aint wwo yaars the st | noaased fromiwe
paopha b . Tumaver® In tha Arst elghia en monits was sicieen milon
suns and In onky Him e waa ks mon than ! peoph boupht tha phona

ik

Authentic video content 1““*““““*“““"“”‘“' =

introduces key vocabulary

in an interesting and
\thought—provoking context.

Hemskves The compary wanis io halp de sconony in the Cemoodatic

Cnge by @&t ng minaALk ham efict-fed minas. They hawa s racycked
|0k phones Inorderio musd tha mincrals. Basvan & bal balioves

n imporizink mechanism boadaly " - Ha di nioi siari
b come phone compary in theworkd bt boshow tat
for ethicl business.

smallgroups. Dbscuss thesa quast o

Thssched 3 1 DU MO
[ Foad -]
Thssched 3 1 DU MO
Al e daa and

s mabila phana?
2 Weuld yau mn!ﬂﬂrhuﬂrgl Falrphone? Wy Why no?

3 Based on what Bxrsaid in chevide o imens ks whatdoyou thinkancha key poims he
VARNTIS £ COATIMAIN CITE 0 00 MEU MErST

4 Haw dipou dhink ne will messurs tha sweeas af hscompang?
5 How w ould you dasribehis auick m tha busines s wordd?

= pangellé SePonncaan bank Corsons -y owel Uikng

Vedabulary  Running a business

& Wihat dothe wonds Intha bor mean? Complete the artracts from thaw eo
LEIna tha wonds and phrases.

Clear reference to teacher’s

resources.

ing g STEEUp

@ Pearson

2 _WERMItk 3 UM E
rwdur? oo sarea nmllion gures. = ;:“"m”m“r\'
L [T firzx actu ally was
through - Fairphone: .
“arorar draaiiag ; cam _, e

Toachar's nas curoas:

@A ATV

p Jl PROJECT: Setting up a business

4 work In small groups.
lmglmvoumntunn
2 business together. Follow

theso steps.

+ Dechde cnyouwr bugnass, Usathe
e In tha cable If nacessary.

+ Thinkabout whaey paisd of consumars \\
night belncarested In buying your

7 Complete the sentences using thewordsand phrasas Inthe bow.

] businzsangel fnding gooutof phich prafk  cargat markee

1 Whanyou 2 busingss kea, you sy things oo persuada pacpha o buy
someching, do someching or 3ccept tha kea.

2 Myounakea youg y by doing aferyour coss hawa
been paM.

3 Harofallsar-ups nthe UK hnfveyaars.

4A qhas naw . oftanin

a thare of ta compary.
5 uarqzmuprwlhﬂIyanotgmhxhnmapmnlarpmb .
6 A conpany’s, kche hac the p Aned

G4 Complato the quastionsw kh the merect form of the words In brackets.

1 Wharedoyouchink & thebest placeto go 1o for (acvisd about startng
abudnass?
2 Doyou know of the R of Appls, Facsbookand M

2N

3 Whx e som of

e A business project consolidates

5 Dayouthinktha

wammed orgmmar and vocabulary from the

6 Doyouthink__

swnpind |agssoN iN g collaborative task
involving business skills.

o
VW
iu“ j

producei or saw kcaisl
+ Howwilyougec fnancial bacidng for
yourprojec?
Tech Non-uch
Savica |+ Appraamangecarshaing |+ FININg VK forbuy pecpl
"q""!F""'I’ + Persoral ralnar who comas yourhama
+ Apprafind rastauram: of place afwark
]
Produx |+ Smarowaechwih Locs of « Hgh-quahy handmada lsxher bags 2nd
mRredng R smgL . k
« Vimud realyvidsogane |« Mumm avaryour moblephena
76N 30 1 05K TOr3ad TN Tha suniight

7 Presantyour business ks to the dass. Vote on the bast Idea.

+  How sucoassfully have you achevad the Rsson cutooma? Gy ourself 3 score
rom 0 lineadmaea practical 1o 5 know thiswield.

+ GOt My SaF-ames Iment in MYENglshLIb 1o reflec cnwhat you hava same.

;}..
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Clear Iearning 61 FEiI'PhDI'IE 6.1 © Rairphone

outcomes at the
beginning of each lL::‘:"“"‘ """'fw’:::;::; :I.",.Z":.,.m
lesson help learners Lead-in 1 g e quions e e e S i o

1 Why do (PR ar Tl rown bEinesses? How mamy raasonscan you dinkar? besn pakd.

track their learning 3 Wt e s gt v s e gt e armtrem T §0et o e ey ot changlo
path.

7 Complete the sentences using thewordsand phrasas Inthe bow.

Lesson outcome Leamars can usswoca vk ralaesd o Starmn g and inandng a budnass.

3 hare of ta compary.
5 Mangy tha ks provided by an organkxionfar pmnlarpu'pm K

2 munﬁhﬂ.l:Euu‘Hmmm:n:ummﬂmmhlmw.
2 :
6 A conpanys kthe e thep aned

What do you think ha means by

N © Bety waichtre wideo and chack ictiors. Disc idaas In pairs.
k o aaa your pdictior pcussyour iz in pa G4 Complato the quastionsw kh the merect form of the words In brackets.
41 Witch thevideo again and mmplebe the summany. Lsa ona to threa veords In sch gap. 1 Whare doyouchink k& thebest placeto go 1o for, a5 about starting
abudnas?
2 Doyou know of the hund of Apple, Facsbook and

Fakrphone k a company which started Ha 2= afn] ! b glevkbiby to 3 Wha are soma of
huﬁlnmm“wm:nrﬂld:nmmh minswha e tha

s e o . e S ‘e A business project consolidates

2N
/

ooy it et o s .= grammar and vocabulary from the

Euns and In onky e e wsa ks mon than ! pacp bouphl tha phana Teachars ns curces:

i s swnmied [@aS5SON N @ collaborative task

Authentic video content }ﬁ;ﬁgﬁgﬁﬁ%%mzﬁ“ involving business skills.

I ntrOd u CeS key Voca bu |a ry __ oK phones Inonder o mausa tha minerals. BasvanAbal baloves ) mJKT‘.WQWBMMS

Imperizink mesdniam boadualy " - Ha di nioi siari
pbacome* phone compary in theworid bt bo show that

in an interesting and e 4 wordn st goup.

i Ee—c
thought-provoking context. | ., e sews e pusion v,
) e T

2 Wrouldyau mn!ﬂﬂrhuﬂrgl Falrphone? Wy Why no? + Thinkabourwhacy
3 Based on what Bxrsaid in chevide o imens ks whatdoyou thinkancha key poims he nymnlmmm Inwfllgycur
Teaicha '3 rapu oz VARNTIS £ CEATITRINd GG TE £ MEU ErST producei orsam koaisl
AT & How do o chink hewill MesBure tha sLC0d s af his company? + Howwllyougecfinanclal backdng for
Teeacha s rapuma: 5 How w ould y ou e serie s anmick 1o tha busingss werdd? yourprjec?
Al e daa and
arTivites = pangellé SePonncaan bank Corsons -y owel Uikng Tech
| Savica |+ Approamange crshaning |« Yoning sawke for busy peapls
"L‘!F““'l’ + Porsonal ralnar who comas myeurhama
Vedabulary  Running a business + Apprafind raimawrams or e afwark
& Intha bowm mean? Complete the artracts from thaw eo 39 =
‘Wt do the wonds e L] W
e s o T | s | T e gt |

Clear reference to teach
resources.

» How successfully have you achieved the lesson outcome? Give yourself a score
from O (I need more practice) to 5 (I know this well).

Go to My Self-assessment in MyEnglishLab to reflect on what you have learnt.

Self-assessment




> at the end of
Lesson 1

> collaborative
group task

> strong emphasis
on
communication

and fluency

p J PROJECT: Setting up a business

' A Work in small groups.
Imagine you want to start
a business together. Follow
these steps.

« Decide on your business. Use the
ideas in the table if necessary.

« Think about what type(s) of consumers

might be interested in buying your
product(s) or service(s).

« How will you get financial backing for
your project?

Tech

Non-tech

Service |- Apptoarrange car sharing
for long journeys

- App to find restaurants
offering gluten-free food

Product | - Smartwatch with lots of
interesting features

- Virtual reality video game

- Ironing service for busy people

- Personal trainer who comes to your home
or place of work

« High-quality handmade leather bags and
shoes

- Device to put over your mobile phone
screen so it's easier to read it in the sunlight

£ Present your business ideas to the class. Vote on the best idea.




6.2 D Young entrepreneurs

Le= et otha e
Sﬁr:.;mmmsmmmw““ i

Lead-in 1 work hplr:l;-zi youthinkyow need to go b unksersiy ycuwant to bulld

a asreasful

P

Match thawonds in tha bon with tha definttons.

ool frhiomabk highfyer pRsigiow  mebls  welkknown |

1 admired 3 are ofthebestand max

| mporTa
knoen by 3 katef peapls

afdma

Articles form the

Financial Times are an
authentic source of
information on real and
current business issues.

)y pea off busnass is Traveloka?
pas it aka monayt

Fard work or something elsa?

prpular espscilly forashor perind

& VBN MITATA, INCaRing, 9IC. In
away chat paopla admire

5 £an ba cnusmd ardepenckd on

6 SOMEnne who b aame nely
suressfulin hisher jaborin school

) withyour partnar agaln. Think of mu'g;l-sllnn.. product, sansos or
hiyot oowld s thiswonds In Esercla 2'to dascribe

e o oniver sy i Mara chasass
i pairs and Look at the articla headline Why doyou thinksomeors might
utu lmavsaa prasiglous unkrarsity to starta business?
ha artickaquickly and chackyour predichons.

he artickeagaln and arewer tha quastions.

i idEnca Brham ohat hiebusi ness b suaessul?

marieos) does Trveloka apara in?

pszx M r Unard| faed actimudes pa his profess ion hassa changed in Indoresia?

1 Think ha fsls poskle oF NagCkA about cha fucuna ofthe ndusmy inindonesia?

palrs. Towhat ertent do you thinkFarny Unandfs successwas dua to ludk,

FT

High ﬂjf‘e:r left Harvard to start his business

by Avamika Chilkod

3 may e difcuak v g inic Horvard Busien Schoal - 12 ) fi. P ahwmyn Encssed the devel cEike
difficals

ik i onve wemesber, which
e e L 0 ey e e
af [odanmis's be-kacws sart-ups, the anlise travel agemt
Trvdaks.

“Ewerybady kamwn interas ting works dil
Enm comad time saye Me Unardi, 7. “When Tarrived
¢ ncheal. 1 anderestimaed e sped of chnge” Whes
Travakike sterted ae. be sid fee Iodenerion wdin
waars weell denigred or even relinble. ard many coonomarn
Travalaks had 10 milling wixinm & mooth by the end
of It peer and toduy takes beiwees 10 e2d |5 perceat
comminsicn from Bighe and botel beekings. He ml e
the compary bad purnaikip with 33 sidines ed baiel
scrvan Santh enat v

M Unardi met oue of hiv partsers while sidying
compaier science a the prestigiow Pardu Uriversity in
the LA Hiaxid bis ceber partaer had been nfellow inten

_ud_qnu_.-am,.wm
corming back " Mr Daerdi wnid.

Whax the threm scfiwans engiceer 2k the tine v

with imterasted ierestas mad & nesdly ceonumer bave.

=1 they leomsched Trawelaka wi o seanch angine for the travel

i with many sertupe ap scra Scuthent Asis,
the s wus a0t e T mnked b if say ovinenses bad
inapired thern. * e defniely had o let of compesien tha

1w Jacked upta, Mr Unerdi sapr, and meenticon Expedia

-:!Pm-ln-nfl!-l'.l'ﬂ. ']'bq.ﬂ.-nhd':_nuu-—d.

Hugh i '
it proviaushy”
The CEO says thet Indeamiss mian-up wcene iv

11 chucgping. ‘The's the thing shoe progesmming and

acfiwars - it's fibicnslmnow, e mys. P, you'n ceel
if you do this. 1o it inereting m s whe ype of pople
cormein, ned bersethey will aka the isdmiry freesl”

6.2 )| Young emrepreneurs

Grammar Reported speech
T2 Look at threa commants Ferng Unard made during the intarvke. How war

The company has ‘thasa commants reportad Inthe artki?
panrershipswkh
33 airlinas and howaks B Arewartha quastions about reported spaach.

5 ST AR 1 W haT chiangess oo b TEn 525 chl chl jau ma 5Tma ke o rapar te noamisy?
2 WAt aTherchangas 4 MEEasa ny 1o 2 hanga die s pesich Inos rapa mad spessch?

My TR PN 3 3 Whiar chianga: ar e siany 1o chiange 3 T s s Quas ionine: 3 A paradqueion?

felow mernatMEnsat. =3 pagel 23 SapGRmmar referan oz Rapomedspeat
£ Look atsome mon statamants Ferry Unard| made and questiors the journalis
Cidany businases askmd during the mbens kv, Choosa s comect optlon In Hallos to complete the
Inspireyou? reparted speach.
1~y famiy donit doas”
Ha sakdivls Famiy afatt £ myFamiy g underscandw it Trava ki doas
2 “Iwan programning iz

Hamlmahahas's

wemenal Grammar presented in the

et gUEHeNtic context of Financial Times

5 Howchd pou gatfu
| ksl i o i

p——
U, e mam or e WOrOE TSR

1 The Inernviewar asied doirg Inmy fraa dma.
2 Il hanging oewichTriands

3 Sheaskad ary p or

4 Isai Checing far awalk avary iy,
5 theasedmewharl doinginTva years tima
6 lmi showthr

[ Doyouthink b got the Inkernship? Wiy? £ Why not?

Teachar's e ourmas:
o b ks

Speaking and 104 workin groups of four: Read the Information and prepare for-tha mleplay.
writing

SrudenTs A and B: Yiou ana naw Gmrapranaurs. Think aboutcha i pa of Sk up you pwn
and Thea by Things oUW e 1o Tel 3 basi nass joumalsT abouy burca mp any.
Erudeams Cand O You ara busingss jaurralizs. You am qoing coincariow a naw
wmrapraraur sboart hisfher sarc-up. Think of f e questons youw am oa skcha
bieingasperon

' Regroup [Studants & and Ctegether and Sudents B and D ogether and
ok playthe | ey ks

C Report back boyour partner from Exercise 108, Entraprenaurs disousswhatyou
weant the jourma st to puk Inthe arkkcks Journallsts ded de what information
we L maka an Interesting artida.

[ Work reividually Entrapranaurs writs a short amall to a frisnd raparting tha
Imtandkess Joumallss wirtts a short article basad on your intendow.

+ How succassTully haveyou achiesad tha l sson cutmoma? Gy ounsel! a soam
Trom 0 linesadmiona practical o & 3 know this well.
4 (Eooo Wy SaF-25esSTIGNT In Wy EnglishLab o el onw hat yau hawd ame
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Leamars ara awar of diferan: way s 10 influans o popla and

The communication skills training
programme supports the
development of soft business skills.

e for daaling with objections. Put these phrasas

 ranga of phieess for daslingw ichob et iore.

Lead-in 10 work i pairs. When s it helpful to ba a gocd at influsnd ng? What stuations
Fara o bean In, or might you be In, whan pou nead o Imfluencs someone?

£ wWhatwould you sayto Influence peopla Inach of these skuatiors?
1 'fouwano 1o gaT anrEred on onaw ok araudy ek 6. 3napan or an sy desdling.
2 'POUWANE 0 0 19 3 e rascaurank or a fmwich a fiend and non 2 offa e ona.

VIDED 2n =27 watch asPaula preparss bo prasent PRO Manage's ording coursss bo

1 Haw doss Pl dasriba hersst™
2 Haw doss Mate b Padra?

—
Trom tha wides Into tha cormact section of thitabile

1 [1A¥a]tomaly undermandyour cancern. & Can | ask pwhy y ou dorf thinkeche financas will

Predro and Susan, potenthl customars from a cain of busiress schools in Maxlom,

3 CayouthinkFauldsnanrad infuencin; s w il ba succassfulwih Pedo?
Wty £ Wy noe?
Reard the taxt and declda I the sanbances (1-4) usa a ‘push’ ora ‘pulll shyla.
Influarcing sty las: pushand pull

Thare: are W IlLandrg sy ks known 2 Pk and pulW itha push sy, paopk
18 12 InMhuenca though thestrength of elr | daas and opinkons, tha i s, by kting
banaliz for the othar person, and by gatting the right pecpla o support than. WEh

Videos with realistic examples of

chiow ampatiy and foos on inding cut mors abolk the other
u% and chadkangas. Togathar, they 1y b inda common diRction

rhar ok b M cule fory .
0 Launch The producr chis nomh.

situations that students may ol i

oufal Weould this oprien warkforyau?

encounter in the business WOrld.  |ewsimusmin s sptonsorsis seterer

ti Pasdres aind Susan Ghia i S00Es T OUT e ars.

Pearson

o, hw ko towatch first

OpcionA - Faula crias o dos tha deal by highlghming dhe smangths of tha offaripushl.
CpdonB - Faula adapeshar appradhwhansha hears tha resion fron Padr [pull

2 Warbch thew keos Inthe ssquerce the class Fas deckded. For Optlon &, decde
Hhmm:nmﬂmrﬂ[ﬂ.mrﬂplml:m questions.
Paula remindsSusanand Padroal che beneths ofthe anling coursas
SUSAn a5 Tha barkrfics a fehi onLing aueses intha i schoal, bt Padnsils hetTe
Faula peacially for Thie M ican busingss schoals.

opdon & ez 1

2

El F r

4 Faulavaries harapproachto persuada boech Susan and Ped o
5

1

2

Paula supcassfully persuadas both of ham

Wt |5 Tha most | mp oraa pod e Padrois cancd mad abaun?
Wharabs k ha coneamed aboan®

Haw doss Paula sdagt hersoy awhansha saes Padna |5 hesham
4 Caes Paulasuccssiully parsuads tham?

cpdon g B =52

I wiork in irs. Discusswhat kessons you Fewa laarmt about influsndng people.

5 [@=3% watchthe Conduslons section ofthewideo. What dowe nesd to do
wehan wa ana trylng to pernuade others? How far do you agrael Wiy 7

Heflection & Think about the following questiors. Then discussyour anssers with 3 partrear.
1 Whantryingeo infhiencd v othars, 4oy ou mostly Maks S mems ok quagion?
2 Whatls oneadvancage and ara possible diack amag e of yaur influancng sry Le?

S wiork in pairs. Look at tha siuations [1-31 and your partners possible objectons.

2 Thar'swhy [thards provikan for o wark
suppan thepldfonm] 5 Thax doesn' hersa 10 bt & pro blem. 1o u]
3 Samy, che mEst mpomanc thing far waukvtoulaian. .
youk..? 6 How dosas thar sound?
Acknowlsdgs - Probe o Answer el Confim
[ V'] awar eechan Wite [/ a ] your main ¥l _, dowa have a deal?
(V) ap preciaa thar _. KRR Dioes T ks yaur
Thar's alri [ rig o cancamsli
I nmara s ng] poE.
B4 put the dialoqua bebwean a mikesperson and a cllent imho tha comectorder [1-91
T Linas hava beeridons for pou
a | don't kreaw. s 3 loc of money. 2
b hrsounc good Yes, wa dal
£ Isthatircass-rae®
d Thae daesrithave o ba aproblem You cauld pay inireca imems 1o spreadcha oot
Functional language, is practised
throughout the unit.
Teachar's rs uras: 5P"°""““"- e
Loup bl

| Work In pairs and practise the dlalogua In Exarcla BA.

Frepare your Meas ard plan what youw LL 5y using phrases from Exercse? . 'E"
Then rolepley thacormersations.

1 Spaakar&: Fermadeyour collaague o come ines e officewithyou
on Sacunciy.

Spadkoar B U rab{eedon s that s tha wed kand.

2 Spasar B Fermuadayour fiandes go bungee pmpingwich yaw
Sipa akar A Vourab{sconis that s denganws.

3 SpaakoarA: Fermuadayour bassoo pay farpour business schoal
caursa s summer.
Spadloar B o rab{ecoonis That s reia

4 SpaakoarA: Fermuadayour b oo lecyouwark from homa
oneday awesk.
Spaskar B fourabjecdonis thar yau nead o kv
hiny her Inche offica o calion mfhac

E Workwith ancther palr and disous. D you
succaed In persuadl rener to do
thathings fuumntrgl I o o Did
youTollow tha four staps from Bverclsa 77
Which phrases did you Find ussful®

a Htﬂmmmlwlh“ﬂwhmﬂm?ﬁ“*ﬂmlmﬁ
P from 0 {neadmana practical o 50 know thiswell.
L. oo My Sar-asmsament in My EnglshLabn T cnwhat jau hav Lsame

= = =]



Communication skills




BUSINESS SKILLS
6. 4‘) Presenting facts and figures

Functional  Presenting wisual Informatlon

S language 4 I::nmpntn--pndnmﬂ-nmh_-i i Exercisa 38 with tha words
e risach boo bolow, IF necasmang, usethe aud pt on page 149 to halpyou
Part L cha ovanslew
Lead-in 1 um-whpurulm:MNwdmmrnmh.-mh dam grph handover | 1 Inthis af i presseTaion, Fim gn ingea caly U mora 3L fih Tanger nanec)
pailrs and d tha quast RITPAT NACkE pR | 2 Onthis YOUCIN % [thRe chams]
1 Whowas the sudienca? DK yavadape the mneanc 1o the sudenca? ighe  side 3 This chair show s [usche 209 damogra phicof gur et ausomars]
2 Wasthe presenmacion o0 long.f oo shomf | ight? 4 ‘fau cansa which agas tha colowrs relar wlantha
3 Whichoals didyo us3, 2.5 PowerFoin a fipchar, goc? 5 Yaurll m::[‘uulu-zs-,ur-um:glgmphm.rblggmurgtgrmpl.
& \WasTharcey bual 0313 a 4. Inagas, Tab ks, charrs, v it 57 Were thy issful ar disracing? 6 Mer,y0uCInsEs [tha groweh of aurmankes . ] on tisling
5 Whatweanewa I Whae dion't ga well? }jmlﬂ.m;th.lﬂ'—mmrw ~
2 In pairs, discusswhat tips pou can think of for praparing ard dalkverng viaal H H H
G ramion. == | FUNCtional language practice is
Listening 94 mMatchthewordsand phrasas [1-9) for prasanting idsas or information about o o °
i i o o1 .« | | TOllOwed by a practical task
1 manstgrowch a afmancil ckusdenabou o mend
2 amarmarkdt b tha amourk of morey that a company brings 0 overayear alla—=a A A
e e utilising a variety of business
4 demagrphic fara paid czeas .
n In danand fora proches ke
. skills

E - I -9

Key business skills e e _ /

nooma a parckular sectien af the population, 2.g people agad 1B w30 mmlml Im =% page 116 SemPronanciimon tank Incasaden and = ———
development is followed b S Y W —
p y Listan tovbwo parts of tha sama presantatlon. Work In palrsand discuss o )Tﬁsu !
M - . 54 workin palrs, Read the Imormeation and plan your presenation together. “
practical exercises. s o company make? -
e w0 bigges age danographics? Professonal contsee
3 Istha mobils smar grow ing or siowing cow n? Fiou v e MGl SITUpa Business Trom homs, selling producs anling
4 Dachey hva snough aock? 'fiou ana growing andwam o buy noreaoc o megrehe danand
5 Which produces shauld they facus an in dhienex svoy sars?
Tha cek
( ) L #afE Ustento Part 2 agaln and look ot the pairs of charts balow. W hich
Prepana ashort rmurl.rdmmlb.lrlc-urlnmm aking fora loanor
— h-chpnlrkhp-irhli}! |I'I|TII1HTI’. 1|.|.|? nishouldim Igrq?u.'chrmmd
|ndu:|¢wrnmhgu,-|rrumwm
3 Ietarkat Growth 1 ¥ CABtomar Ags 3 Sk Maeds | * UrCOMEE 2.9.00 compary nama and praduet.

Damgraphic] v Infarmation onypour cargatmankat [aga and y pe af csoamac.
_ + Infrm ion aboue naka growth 15 1ha marker qrowing? Hyas, how quickly 7).
] - v mrckipypls oM mLCh o YL hava 32Ehe Mo 7 How mLch non 20 puneed?.
‘ L T b5 1L T 0 © Mg ksa y our prasancadon andidac e
wehaw L delvaraxh oo

+ Immodsctan andoverviay  «  Decalon sy oorthies v s i darchar, ple char, aicl

[ Tubist

4 Main rapk +  Condision and final massage
» Cushomerkgs Stk M B Gheayour prasertation tothe dass, Ak for fesdbackabout te structure and how
Demographic 2 - e you praserted the facksand Figures.
- Lz L When you are reod praserting, Lsken to obher presentationsand make roas on the

ket Information and othar relevant polts. Gwe the presenters faedback.

| |
4 Howsuccassully have you achiesad tha Rssonouooma? Ghay oursell’a soans
Trom 0 [nessd mora pracyicalto 5 3 knpsw thisw el
Pearson . Self-assessMEnt NS wess LS oy ooty P




WRITING <oooo@>
65) Summarising

LG I TS £ W T S0 LG ST By T Fcr L, wed k- Ml Infa nmarmion.

Lead-im 1A = 2%  Lstentothe first part of 2 tilk by 2 successiul erk rapraner. What is
trunulnp:rpmu‘ﬂ-kpnl?tdhkumw o / \

s gue e e b A one-page writing section

b ra aiplain tha backgraund o his businass

¢ s s el o b consolidates functional
hﬂzgﬂn:nﬂpﬂmmmw.hmmmmlnnhgip.
language, vocabulary and
Saomelohmson oo of ool mples bbb bs b grammar from the lesson

He nemtions that hawas workdng 2 afn) ' wien ha started makdng © for

ks young chikiren. Howay e, thiss 1oys wera 50 papuir with othar parants that he sarad saling

ol oy e e and helps prepare learners
hiidrariw b bovad the toys. Originaly he made them In RE gamgs but, when bwo local ions L.

becama Imlanestad, he Ralkad ha had o ecpand avan Turther and find © . The inkal

furading came frm ¢ ard ranorgagng hk hosa, bl soon a bp departmant som for the ertlng taSk-
appresied Inarest In”, o 50,000 un . A2 2 result, R raaliead ha hada polandaly
vany sereaful bainess b, In order o fulfl] the order, ha woukd nsada huge imvasimant bo eqpand.
'With tha damnmant 30R oo, ha Saned | bovaniows backens: bonbs, cosdurding
sChemes and™. - Finadly, hawas fortunara anough o ind onewho brought both the
mangy and aperence 1o the DEnaE

C Limnaganard read the audicsoript on page 149, Chedk pour answers to Exarlse 1B

Functional 2 matchthetips [1-5) with the underlined sxamples inthe summany in Bvencisa 18.
language Soma tlps have more than one aampla.

Clear reference to e e

Thsschea (s nas DU

. . Lot b oaddii ] 3 Anpraa
MyqullshLab online puomov,  EE—
p ra Ctl ce o iul:u E'ngrllm'r:umﬂ. =30 pagel23 5emErTMET reranc Order of 8 fonTarTkn | NSemeEnes

S work in pairs. Turn to page 134 and read the summany of thefinal part of tha talk. Dlsoes

ways Inw hidhyou could Improvs It and sherten k. Usa the tips in Brarcks 2 to halpyou.

B oA Ustentothafiml partotthe talk and ead the audkescript on page 143, Wit
oL oW SUmmany Inaround S0words.

. Edchanga summarks with your partrsr. How weell did your partnar use tha fhvetps in
Exwrcise 27 Did your partmar Induda the same Infomatkon asyou?

+  How succassuly have o schiavad tha Lessan pncome® Gk ypaursala scara
Tron Dl resad mo R prasccicel m 5 llknow thwelll
+ GoTm By S -2 5ESS M In by ENQLEhL G 10 refle o what pou hay s lsam
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Business Workshops

Office space p&s
about texts they have read and can contribute ideas n
a discussion to design an office space.

Kloze-Zone p.90

o

the
challenges facng a retailer and can describe ideas for a
promotonal event and marketing campasgn.

talk abaut. dask and
mlnphmm

Supermarket wars p.9a
ke
friom a text to complete a chart and can make chisres

about company sirategy, qiving reasons.
L 1 E " P96
| the
details of aind can d
Ler of a deal

Doable crowdfunding p.os
dl the main

poinits an crowd funding pitches and can prepare and
dediver a shit cros dfuinding peteh.

Cross-cultural consultants p.100

-

ammmmm;mangmam

Listening: Employee views on thes workspace
Reading: Millennial-nendly workspaces
Task: Design a new office space

Listening: Customer and staf feedback on a diothing store
Task: Brainstonm a brand awareness campaign
‘Wiriting: An emad summary of the campaign

‘Video and listening: Three video CUs

Listening: First interviews.

Reading: Analysis of three CVs and covenng letters
Task: Conduct 2 second interview

Reading: Profiles of competing supenmarket chans
Task: Selert the best strategies for growth
Listening: Compare your sirategies with & business
EWS Feport.

: Critenia for choosing a supplier;
Teleconberences with suppliers
Task: Neqotiate and selert a suppler
‘Wiriting* A formal email confirming the result of the
negatiation

‘Video and listening: Three orowdfunding picches
Speaking: Densde which crowdfunding project to back
Task: Prepare and delwer a crovadfunding pitch

Reading: Blog posts on cultural awarensss.
Listening: Interviews with staff about warking
intemnationaly

Task: Recommendanions for working in your culture

BUSINESS
WORKSHOP

]_) Office space

Business workshop 1

The office as 5 workin pairs. find out about what some companies are doing to make their

somewhere offices happy places to work.
to enjoy Student A: Read the article on this page.
Student B: Read the article on page 132.
- o D Teachers resources: B Tell vour partner in your own words about the article you read. Which of the
extra activities office features mentioned in the articles would be most attractive to you?
Ba:kgrmd 1 ray e FET D
- . Business warkshop 3
BUSINESS 3 Social media manager
WORKSHOP required A A Read the CVs of two of the candidates. The headings are missing from Birte's CV.
Which headings could you use? Use the CV of the other candidate to help you.
Student A, the Human Resources Manager: Go to page 132 to read Amalia’s (V. Then go to
L o etk page 137 to read Birte's CV.
ack A Student B, the Head of Communications: Go to page 134 to read Cindy’s CV. Then go to
page 137 toread Birte's CV.
B Who would you hire at this stage? Make notes about the two (Vs you read and then
Background 1 Read the job advert and answer the questions with a partner. compare your ideas with your partner.
1 What kand of job 15 being adverused? The candidate needs (o be somegane who
2 Who s the employer? I'd prefer someone who has
3 Isespenence necessary for the job? What kind of work expenience would be useful? rd hwe/employ Amaba/Berte/Cindy because she has good .. sklls -
& What kind of candidate are they looking foc? What kands of qualities and skills are required? 1 think we should hire/employ Amalia/Biste/Cindy because of her experience in...
S Wouid you apply for this job? Why? / Why not?
6 What would you say about yoursed! in a one-minute wideo CV? Jrengtht Weakneties
7 Why 00 you thank some companses bike to ask for video CVs? Amalia:
. g Birfe:
Finding out D Teaches's resources: Cindy:
employees t SOCIAL MEDIA MANAGER REQU S et

B =ermon
extra sctivities

Do you have a proven track record in communications and marketing?
Are you a social media addict? Would you fike to join our multilingual,
creative team?

‘Candidates with refevant experience in
social media are peeferred, although
previows experience in a management
pasition is not required. You must be a
team player and be able to work to tight
deadlines. Knowledge of languages is
desirable The salary & negotiable
sccording to experience.
Applicants must send a CV with a covering

Media Solutions is a prestigious media company specialising in media and
PR solutions for clients worldwide. We are based in the city of
Copenhagen, although our dients range from engineering firms in Germany
1o High Street chains in Singapore.

e etter and 3 shaet video CV 1o our HR

: Mxmlndcnmrhnr‘hmmilnuhuﬂ Manager at. jobs@mediasolutions.com.
% nproving s o e mrvw%ﬂmbkemmhw
. Lisking with both the mark oy s the quesion, Why should we
« Reporting to the Head of Communications hire you?

Video CVs 2 workin pairs. Student A is the Human Resources Manager and Student B is the
Head of Communications at Media Solutions. Use your notes from Exercise 1 to
make a list of the qualities, skills and experience your ideal candidate will have.

9>

D Teacher’s resourtes:
extsa activities

Analysis of 5 Lookat the covering letters / emails from the applicants on page 133. Which of
cuvering letters the candidates write effectively? Give reasons for your answers. Who would you
hire at this stage?

Firstinterviews 6 # swil Listen to extracts from the interviews in which the candidates
o answer the qnesmm. What is your proudest achievement? Make notes and then
which one of the thi you are going to call for a second
interview: Amalia, Birte or Cindy. Compare your ideas with a partner.

7 Workiin new pairs and agree on which candidate you have decided to call for TASK
a second interview. Student A is the Human Resources Manager and Student B
is your chosen candidate. Follow these steps. Second
interviews
Student A: Human Resources umga
. . You will
fpsums about hs/her emamnmmexpenmce Mclude three or mme difficult
questions, for example why (, and ask for ples of hishes
proudest
2 you describe the job g wetved
. nSwer Questions at the end
Student B: Candidate
+ Thank about what questions you expect 10 be asked in the mterview and prepare your
answers, Thank about whty they should hire you, and be ready 1o gve examples of your
proudest achievement and your Communication skills.
+ Dealwith difficut L af Lrat od

+ Beprepared to ask the interviewer questions at the end about the job positon and the.
responsibilities involved.

warking
mﬂlﬂlr& ‘Writing: A fermal email confirming the outcome of the > 86 4
== 1 s | Social media 8A The company checked the candidates’ social media profiles after the interviews
profiles before making a final decision. Read the information on page 136 then discuss
the company’s decisions with your partner.
Talent management p.102 Listening: Employess need O3a@ewain o ewio B Do you agree with the company’s final choice? What other factors could
— 2 el e - Cindy. Take notes about their qualities, skills and experience. What are your first mﬁy..z,um“ﬁngwm:ww
1 LBanners can d details in Reading: Profiles of training courses impressions of each candidate?
w’mwﬂ.ﬂammﬂm Task: Design a development plan for 2n employee B Work with your partner again. Compare your notes and first impressions. Who is
a A ‘Wiriting: An email Lo yustify 2 training course the best at selling herself? Why?
5 ascore
lmuumeameprmms(lhmmswdu iz
> BIC ) 92 ¢ + GotoMy abto ¥ ya3ic
—
U
@ Pearson 9
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1.
o1

1.

1 Roles and responsibilities
Complete the text using the wards in the box.

alter care charge for head  wwolves  leads
makes repors  with

C: You oo,

B: Expuseme Somytobes  likethis, butPee

ot a meetng in five minutes, Befora | leave,

o Miranda Scales. She works in head office.
Az Hi Mararda, F'm Jack Leving Trom the Mew York office.
INice b Finally mest you ? .
i Lond on?

2.1 Marketing and brands
& L complete the text using the words in the box_

approach  base core  devalwed  growth
hetory  logalty  marketing  stretching  venture

2.

o4

4 Signposting in presentations

Complete the missing words. The first letters

are given.

Let’s'b waith the most important part- the
niew Lne of producs.

D o Lo, 5o, @ F_ rdbkewouwd®m 00 alook
Grigars few job meeting nesw chents and ) Wiehave dended 1o ke 3 C2uliows | at this slsde. 1t shows the new packaging and Logo,
he: to the Sales ger. He ds LEnELE maparﬂmmummmmsamnfm which | thank look really great. Secondly, the products
- presenitng the produdts and winmng 0 Well thank you® Lo this meetung. with marey ¢ wihinge brand- themselves have been redesigned and naw Laok much
orders. His boss, who the sales team, A= oure welcome. ‘—suaegﬁhmlmmmmmm fresher and more up-to-date. *F. .+ thie last
motivates his sealf well. As = of Sales he cars L] . This in tumn can cause the brand Mnmﬂgmﬁfﬂrmmgmmww
them targets every manth. He looks = them . . .. “_ . whach had built upover years, to s | sand W 3 Lo Fract
T yOunger
mmumnsanammsngwmdmdy 1.4 Aslungilndmnngqmnﬁlst disappear. Thanks to our mieracive® A
the detribution team and @ i wihich has broadened our chent o sales of SEELepsS

sure that erders ane delwvered on ume. He also has o
take ¥ af the paperaark- Grigor hiopes w be
e al his o Eompany one day.

2 Future forms

mrgﬁ-
4 Choose the correct in italics to complete
° the dialog opries

A Can | 'oifer / take you a drnk?
B: That “could/ would be great, thanks.

aur beauty producs have seen very fast

aver the last two years. We've now decided

m&aﬂa\rfmmm L] bausaness, and Lo
it the ulira-lusury spa hotel business.

TEfTan Competitive.

1 like 10 thiank everyone for their smpul o this project.
The Marketing Manager saill say m about
that later Wedl, thank you very miuch for 4. .
Il hand over to Fran noe

Az Where are you jpositisned £ hased at the moment?
B: I Geneva, but | was in Rome for two years before that.
A Do you *wark £ repart 1o Roger Kleiz?

2.2 Connectors 2.5 Accepting and declining an invitation

3 2 Choose the correct option in italics.
B e 5 Match the sentence halves.
e

1 lwas Late this momning P suiel o goug [ gerd m

‘getting a wanming froa the boss.

B: e, | do. Da you know him?

‘Revently § Proviowslyd AS well a5 we decided that the

[

I'm afrasd

2 Theoffice apens / is opening at 10 a'clock on Fridays. A | warked / jained with him last year. brand needed refreshing 50 we discussed what to do. Wie wery much
B == B: When did you jain /agzend the company? We gat together with focus groups %such as Falsa £ I tke 1o
iore thes month? ; - Froe years ago. and elicited customer feedback 10 detarming how our I'm writing
& He's decded he Fsks £ 5 gaing to a5 his boss for a pay BN b o e o R Tl brand s curvently perceived. 'Then | Previously ¢ Wiide 1t would be greatif
nse tday. i ' our branding (orsulLants got o work on te new Lgo.
5 What L are you mesting § o you meat him at the e A5 weedd as I additio ! For sstande, we asked staff to I'm sgary
sLation later? come up with some sdeas for a new logo, oo However Unfomunately. |
6 What? The course fineshes at 6 pum? Fin goitg [a /| mes 1.5 Ordering information J Altfigugh £ Bur the consultants praduded some great I howe Lo come

7

iy Lrain,
unsedmeaurpmnecameumm {5 garng o
i more thes

1 mseemgfsemenewdamulatermdag\.

Functional language

1
o3

.3 Greetings, introductions and good byes

Complete the dialogue using the phrases in the box.

abitofadelay firsttime forooming  have youmet
o person ansuch arush (2% go and say helle

A Hil Howr's itgaing?

&3 5 Putthe sentences in the cormect order.

Dear Mr Umbala
a e therefore arranged, after a coffee braak, for
‘the Quality Comtrol Manager o take you thiough
the prodedirnes.
Please do not hesitate to contact me if you have any
fquestsons before the weit
€ Wielook forward o seeing you on Oaober Tth at o
Tamony premses.
Thee Production Manager will mest you at the entrance
At 93010 show you and your colleagues around.

Twaill join you and the other managers for lunch at 1 pm

wdeas, a design from a member of staff was fimally
chosen. sWow ! Recently / Wihar we still have a

lot of work o doe before the product range can be
launched with the new branding and the ad campasgn
finalsed, but we are confident we are making changes
for the better.

Functional language
2.3 Giving and responding to advice
& 3 complete the advice given by a manager using the

phrases in the box.

& After that you will understand hiw we manage o
notbad, notbad - see you again maintain the haghest quality control e = R
I Yourssincerely hawe youtried  ths would be S important

Az | never seem L have enough tme 1o do my work.

Bt Whatabout you? in our saff restaurant.

A Fine thanks. h I the aftermoon we can meet in my office w discuss the .‘ ;E&,mengmmﬁLﬁ;ﬂaml

B Good trip? details of your onder out now. * for each team member Lo meet

A Welanded only 30 minutes late *_ at i 1am writing Lo confinm that we have organised yous visit medezdlm&' b migsing them so often.
Frankfurt Airport. o our factory en October Tth. have 2 boak at your Lasks for this wesk

B Julia Knopf before? She runs the j Nunderstand that you are particularly interested m the mgerhermw’lrhlrl‘ an oppartunity for
marketing office. quality control we do. WOU L iMmprove your organsatnal skills

Az Yes, | have. Mice 1o

[Banan Watkans

FE =8 B A F EF 8 - &N E WA

can't make the open day a5 am away.

Lo your open day but I'm awsay.

Dol | £an't come to the open day.

L0 inwile you o sur open day nest Fraday.
Lovisk Forwand b0 Seeing youw 3t owr open day.
inviLE Yo T pur open day.

you could come 1o the apen day.

that | will be unable o come Lo the apen day.




Introduction

Syllables, stress
and intonation

The sounds of
English

Pronuncation & impartant because even if you use the right words and the nght
grammar, you won't be able 1o o ane effectively if L can't understand
your, cation easily. of the key el af pr iauson will atso
hedp you to understand spoken English better.

Different words have different numbers of syllables:

1ayllable  grow. growdh A gyllabdes - ter-wew-ef oo-or-di-nate
2oyllables  prod-uct, ne-part 5 gyllables  char-ar-ger-is- L

Ioyllables  Ar-tervaeing pig-dic- Lo Gayllabdes  resspon-si-bil-i-Iy

In wards with imare than one syllable, one of the syllables is stressed, ve. clearer, lowder
and Longer than the other syllables, and it carmies the main intonation, Le. the movement
of the voice up or down:

PRODuc INterew INCETwieser

proDUCton coORdinate

In Longer words and compound nsuns thene © often a secondary Stress, e 3 Les siong
stress earber i the word:

characneRlSg resparsiBILity mibilz PHONE

Stress & snportant s making wonds recognisabile, and stress and intonation are wsed
1o highlight impoatant information:

A: Are youstll usng that same old comPUe? B2 Mo, Pve got a NEW ane.

A Dvd wou get it as a PREsent? B: Mo, | BOUGHT it

:

These are the sounds of standard Brivsh Englesh and Amencan English pronuncation.
See also the sechion Vanetes of Englsh’ an the following page.

L REREL LT LU

Heyward
pen
bk
tea
tity
day
kery
et
church
judge
fact
view
thing
this
spon
oo
shia
e
hat
maore
nite:
ning
light.
right.
yul
wel

EE
£
i

anwnacrsed sounid like 2 quick /o the ) in woss ke oy, gy, Bitfe.

Sounds and
spelling

Using a dictionary

Simplifications

Varieties of English

In Englesh, the relatonship between spoken and written languaqe i< particularly conmplicated.
The same sownd can be spelt m different ways, e.g:
+ fao/  slow Qo (oan loe although  know
+ fsf sell seene  eeat
The same letner can be pronunced in different ways, e.g-
+  the leter v can be pranounced faf 35 in oo, Jof 35 infwdl, ) 35 in sure i Britsh English
of {1 a5 in busy;
= the letter s can be pranunced s/ a5 in Sell S a5 in aasy. 7 35 o Carsion of J3/ &5 n decision.

Once youw are Eamiliar with the phonetic symbols in the table in The spunds of English semion,
wou will be able to wse & dietionary to fud the pronunciation of any word you are wnsure aboul.
A well 35 the sounis in a word, ditionanies 250 shaw word stres. Look at this deionary
entry for conbroversalt

con-tro-ver-sial / kontatvufal odj causing a kot of disagreement, because many

+ The'sign shows you that the syllable smmediately afer it is stressed

+ The, sign shiws you that the syllable smmediately afier it has secondary stress.
+ Thessign shows you that the vowel is Long.

In narmial everyday speech, hiwever, wards often do not have the same pronunaizton s

showi in dictsanaries. This is important for lstening. Wowels mstressed syllables are usually

pronounced clearly, but otherwise speakers make vanous smplifications:

+  Some sownds are missed out, e.q. foes can sound Like Tacs', compere can sownd Like
‘cnpete’, charactensie can sound Like thamirshc,

+  Some souwnds are merged igethe, e.q. o0 Monday can sound Like om Monday', ten
royes can sownd Like “tend groups’, this show can sound like thishow”.

Hglﬂ\hdmurumhympenmasaﬂwmuhmwm
roer numbers of people who leam it a5 an additional language and wse it as a lingua
hmlummammmm

Theeie 5 a Lange amaunt of st ik b Englich is pi ced:

=+ Wanation among traditional Tative” accents such 25 Britsh, Amencan and Australan
There are even o differences between the accents of different regions of the
United Kingdom.

« Waniation among accents of Englich as a ingua franca, with many of the differences.
caused by the mfluence of speakers’ first languages, e.g. Japanese speakers often do not
destinguish between /7 and £, and Spanich speakers often add an fef at the front of
wards beginnang with fspd, fek and s

Consanant sounids are generally smilar in ddferent vanetes, but there is much more
wanation in wowel sounids - both the number of vowel sounds used and the exac quality
af the sounds

In the audio and video recordmgs which acoomparry this course - and i your everyday lile
and wirk — yow will hear speakers from vanious English-speaksng and non-English-speaking
backgrounds with each other despite such differences m
pronundiatson. For example, many speakers do not use the /8y sound of “thank” and the
48 sound of “then, but this does not generally affect their abdity 1o make themselves
uniderstood. Particularly impoertant things io concenirate on sndlde:

wiard stiess,

stress and intonaton in phiases and sentences, for highlighting imparant inf
CONSONANL sounds,

groups of consenants at the beginning of wards - e.q. strong,

the difference betsween Long and short vowels.

Good pronunciation dees nol necessanly mean speaking like a ‘natwe” speaker it means
e understood by athers when communscatng in Englsh. Awareness of pronunciation
princples and regular pronuncation pracuce will help you improve your speakang, but alsa
wour lstening comprehension.




) Grammar reference

1.2) Future forms

We can talk about the future using 3 vanety of forms
depending on the function:

+ Wieuse the Present Simple (o events scheduled wo happen
Isomething that s tinetabled).

{ hawe & ol mervisw ImaTow.
Qe train doesn 't leave ontil 830 this evening.

MWWM&MMWMEIQMMN
Monday as asual?

+ We use the Present Continwous for plans/arrangements
Isamething you have confumed far the futurel. This aften
imvolves other people.
1 wisiting the SUppUSns (oMo
e on holiday 5o fre Bt comiag [0 the meating o0 Frday
Are you having 3 leaving party rext week?

« We can use e + going to+ infinitive in two different ways

i toralk about persenal intentions [sometheng you want
o 3ol

I'm going to get to the office early tomarmom
Ve aren’t going (o ehange e soflvane
Is sfre going o come (o the meeting?

Nots: We use the Present Continuous marne for plans/
arrangements with ather people and be + gang to +
infirutnvee for persanal intentsons. However, aften we
could use either form because imany events can be seen
as ether plans/arrangements of sitentions.

P wisiting the supptiers boumarross. [This i 2 plans
arrangement between the supplier and mrysetf )

I’y goviengy b wisit Lhe suppbers iomarow. (Ths s my
mniention.)

' gvieney ber et 10 the oiffice garty tamarrow. (Ths & my
ntention. )

T'm getting 1o Hhe oifice ealy Wawoiwow. [This s nat
comect because it is not a plan/amangement.)

1 talk about predictions when ing is
Gomething you expect to hagpenl.

Fie's very good. | think he's gamng o get promoted soan.
Lok ar thes office! If's not going to be big enaugh for
four peogle.

She does & great job. i sure they'ré going o make e
Chiet Besrintive.

1.5 Present Simple and Continuous

W can use the Present Simple 1o alk abeut:
-+ permanent Siluations.
e superwises the progducto [me.
e wwarks ur the finance depariment.
- general lacts.
WVater freeses a0 0 degress.
I’ one of the biggest companies in the world
= repeated/regular actions.
They wark i an affice.
She deals witl Clspvmers.
Wi can uge the Present Continwous 1o Lalk aboul
= things happening at the same tne a5 we are speaking or
writing.
We're waiting fov 2 detivery.
e showiong M _ones around the faotany
-+ lemporary situations.
1im stayimg with 3 famd while e i Londio Dt veek.

He's acting as Head of Fnance while s boss < an
Mmaremity leave

= luture plans/arrangements.
e re meeting the chenls [T Tow Moming.
Sheis visiting our offices next week.

There are some werbs which are rarely used in the continuous.
These include:

b, believe, comtau, distike, hate hear kiow, like, love, need,
owr, possess, smell, sound, widersiand,

There are also some comman verbs which change their
rieaning in the Présent Simpbe and Present Continuwous.
Theage include

= Lhink

I chik you're paing to find i very interesting. [This is my
apinan]

Iim thvimking abour the mducbo day. IThis is the wopic)
s hawe

Thawe 3 good car (= have gor ! owe £ pogsess)

FHie's having breakfast. (= eating)
& See

I see o poini. (= widerstand)

I'm seeing hin lomonow. |= meatung)

2.2) Connectors

(Connectors arevwonds or phrases that signal 1o the reader or
listener b things relate tw one another in a est of speech,
and help ta support understandang. They can 2lso be used to
manage and direct the focus of the reader or listener.
There are different categones of connecton depending on the
roke thesy perform in the sentence. For example:
= adding ideas, e.q ang, also, as well a5, i addison
As well as discussung the i-store CUsomer Sqpenende, we
also need o ook &t bramd awaremess i we wan to mrove
sates figures,
in addition, we feel that our stares showld use new
techmaiogies [0 AL rstimers.
= contrasting ideas, e.q. altowgh, but, howeve; wivle.
Imitia! reSpovSE o our ew product rAnge fas besn posite.
Hipavewer, thane i stitl 3 ot of waovk o do to reach o
tanged. iMode: we use a conmma after Howewver )
Itk Shes 2 qreat bramd ambassadi althewmgl | don't
ke frer music very much. [Nofe: we use a comma belore
although ]
Certain ey hrands e popular i SOme cowes, ahile
differant bramds are popular m ather marksts.
= referring Lo Gme, ¢4 ealiar (L pear) i recent years, now,
previowsly, racently, when.
I recemt years, Chinese cUstomers fave started Lo combine
holidays abroad with shoping expeditio

giving examples, &g forexampis, for mstance, suchas.
There are many successiul global lwory brands, such as
Bulgari, Chanel and Henmés,

Do SLOVES wsd mew [achnaloques, for instamce, we have

created an agp that (eLs the sstant koo when a loyal
custamer e the stare.

.

.

sequenting, & 4. frst of ail, then, 1o St with.
W yourd like £0 o into marketing, frst of all, you should feel
passiimataly about brands.

The success of sur bvand & due ta fwas factons. To start with,
v frave 3 well-designed, great product. Then we have the
SUEIT Of My many oy costoment.

Grammar reference |

2.5 Verbs +-ing vs. infinitive

When a verb is fellowed by another verb, the firstverb dictates
the form the second verb Lakes. There are vanous possibilibes:

+ werbs which Lake o+ infinitive
aiford, agree, arrange, attemgt, claum, dende, demand,
deserve, enpert, fil, guarantes hesitate, bope, leam,
manage, affer, plan, prepare, promse, refuse, seem, tend,
would (ake
They hawe decided o sponsor the exiibiion
Wed like to invite you to gur offices i Delly 1 meet the
Leam.
+ werbs which Lake -ing
avond, cansider; detay, deny, desike, ey funsh, mvolve,
Justily, MiSs, pasIpons, Qracliss, fsk, suggest
He denied writing the emai (o the bass,
They postponed larmching the new product for six momdhs,
+ werbs + preposition which Lake -ing
apatagise fo insise on, look fanwand to, put off succeed m
He apalogised for arriving at the meeting [ate.
W look forward o sesing you soan.
+ werls which take to+ infinitive or-ing with a change in
meaning
farger, o on, remenher, Siop, by
I remember discutsing maderm T wilh you Las month

(Here remember refers o a past action, something the
person knows happened)
Pleass rememiber to bring L invitaiaon with you. (Here
remember refers o a future action, something the person
needs todo.)
Sihe tried 1o write an ental [0 apelogee, bul she cowdn T
fiured thve wavds. (Here tosd refers 1o sodnsthang the person
weanbed 10 do, but wasa't able 1o
She pried writing an email (o apalogese, but e snll sy
tatking to her. Here tried relers to something the person did,
bt wehich dedin’t work as planned.)

+ werls which Lake to + infinitive or -ing with Little or no
change in meaning
Dagim, conmtane, hate, mbend, live love, grefer stan

They began arguing £ (o argue the moment the meeting
stated.




share has fallen due to competition from the discount
supermarkets.
In the lLast decade the chain invested heavily in building
‘big box' outlets away from town centres selling

ything from clothes to el i goods. Analysts

stocks 25,000 product rnges including 1,500 own-brand
products, which leeps distribution costs high and
overwhelmes custamers. According 1o Kantar Retai, the
average hoeusehold buys only 400 products a year, with
Jjust 41 items in their weekly shop.

+ wbre framing
* arrange Meey g antH hals Team
* mivic mensbert 15 StHer Jeamt

Retemmmendatish

) Additional material Additional material D/
Lesson1.2) 28 Lesson1.43 5A Lesson2.5 » 3A Lesson3.4 » 6B
Fole cards S R R——
s NGNS A . — -
T & 3 i Read through
m:mwm-unpmauz You caninclude
down decision-making). A criticsm of Student A
Hormsllﬂi:ymdwhm 4 |
and there &
sy pokimb Pt bl Lesson 1.4 5A Lesson4.2 ) 10 Lesson 5.4 > 68
comglex carparations with a lot of staff are typical PROFESSION y BUSINESS WORKSHOP 5 » 58
examples of tall organisations. Name: Hole cards Sample PEST analysis .
fa isati fess ierarchical. There are Jobx Read through the information and prepare for the raleplay. Kin, the ol B i [ e
few levels of middle management. Dece Location: You can include any additional information you want. the Japanese supplier Intreduction ATAX has had a very successful year and is planning to
& more decentralised and therefore quicker. The Local managey Student B ou are the supplier from lapan. You have quoted Lagartije is a small Spanish-based comgary founded in F'“"_“mm(“_}""“'"“;"‘““m‘f"d“
fines of 5 Time in compi an approsamate figure of 6.4 millson aty for the 2006. It produces handmade kather bags, shoes and m‘“""”’:"""’mﬂ' "l:" ! '::‘
e Length of visit . delivery and mstallatien of three robats. Considering accessories and sells these in high-street shops. The i ““‘:"‘":m you. Yousee F"ﬂm""h i
as wed as bottom-up). Flatter organsations are said Numbes of 6 Observer role (Scenario 1) the size of your chient’s warehouse, it would be products ane made with Spanish leather but manufaciured b'z_t s you =gn
to be more creative and innovative. Howeves, with & e Oibrsezrve: the meeting and notice haw the hast and goest muich more efficsent with four robats: each rabot i Indonesia, which has cheaper ksbour costs, and then 2 i Coieact year
Ewmuhds.huemkmdumof Project experit rrake small talk. What areas do they perform well in? cnsts 2.1 million 2oy, although you ane prepared o the finished praducts are imported back 1o Spain. You have frve areas o negotiate, with different options
How could they improve? neganate a discount for the after-sales service for Lagartijo also imports products made with mre animal in each anea:
sind strese. Start-upst with feveer staif are typical (st PERSONAL this contract. The final price of the deal will depend lesather, such s shoes, bags and belts made from pythan « numibser of coats (units) « numiber of aolours
organisations. Background: il the Lermis and condilions you negatiate. and alligator din. « rurmber of desigre * kevel of discount * berms of payment.
Travet = 2 + Prepare some questions 1o get Lo know your Each area has a number of associated pains W you
Studied: P::"‘"m:l[m 2) client better score gver 25 poings, yiu win a personal €5,000 bonws,
- « Explain why they should buy from you. Give
Lesson 2.3 ) 10A W bch : Lz Yo cvm examples of good relatsanships with other deents G I Puints I
Plars for the & ot Wesrks in Hurnan Resourees, andreferrals. Mursber of eats
team member
1 Your compary & in the city centre, a 20-minute bus —— Location: Germany - Frankiun affics + Answer the client’s questions about payment and 2000 ] mm:]ﬂlrmm a
ride from your home. However, it now plars to mave ' Lacal - Peter Mann dediveny terme confirm it (& 50 percent on signang 3,000 niumiher g
10 2 nemw indlustrial estate aver an hour away by car. Host role (! ranager ‘the contrat, and 50 percent on delivery and 5,000 or mare 8
Theve are abvsnys traffic s greiting e becaims Wekome your Time in cempary: - O year nstallation. During mstallation, two engineers 1
there are no public transport links yet. Ask your 10 put your gue Length of visit: Tz ez adapt the system 1o the client’s needs. Murmber of colours
father/mwther what you should do. 15 rol Mumnber of times . 3 More colours means: 3
you y xﬂuxupﬂ i Yiou affier o ins#Laton period & you find thisis "
3 B . e e efficsent far you and the Customer. 7 igher production costs,
whether hefsht Project experience:  Zero 5402 et nuniber s
y & iy + Youwork with very reliable transporiation 10 of mare better 2
2 You Jen S new covnly 1o imprve ¥ mmgﬂ EERSOMAML comparies. If the robots are damaged in Danst, Number of desiarns
AR AT st ol Pt You RIS o How ik Dackground: Originally from Germany YoUr Company is respansible for replacing -
:‘Wv:"o-_:ﬂbcll&n_:.ﬂm cs Trawal: Have: visited two other countries damaged geads. EE— kummmmme:‘m =
mhﬁumm.&m'”ww | 4 Studied: At university in Switzerland + Explain your guarantee terms, Le. if there o . s0.a lower numiber is
because your language skills are still quite basic Observer ¢ Weather back home: Very good 5.2 major technical fadure, you will send a 10 of more better 2
Should you just give up and go back to your country? Observe the mi Plare for the evening:  Would like 10 see a mausical mainitenande technician o repair iwithin Discount
Tﬁbmmmmlhh A make srmall talk i hows. This work 15 oulssurced [ 3 robatics . . . .
Cialest in the cient’s coun Dy outssurdng manufacturing te Indonesia, Lagartijo has 15% | You are soyou 6
How okl el ) Specai e e sk 1o e et o while at the same ime o e saine fexiy on =
=7 ; 7 A — Host role (Scenario 3) + You provide hands-on training m English during produdng high-guality leather goods. |t s dearly missing price.
S iout S S P izl gt Welcome your guest to the mesting and make small talk installation so that staif learn how to aperate the an opportunity ko s its goods online both in Spin and =%
s ¥ ever done 34 a  usemt e Yoo e ack +oms about rebots and basic masntenance. But this service 10 sther courtries which walue Spanish leather goods s Terms of payment
efore their Lesson3.4 Pty g fuestioen is providad at an addition#! cost of 43,000 zlot icani
5 i PN your guests roke in the company (&g job title, loation, i ormalky d it el s Iy products made from moee esctic animaks. 30 days or Managing cash flowis | 7
Syt g meanager, experiencz), haw lang hefshe i in awn, trainang i narmally done by two sped Howoees, theves . thrat thal conserwalon movenenk: below imporant, s you prefer
iew whether heshe has besen o your city before, whers ENGINEETs. may begin campaigring against the e of pythan and 560 days 1o have speedy payment g
1 Decide on t hefshe comes from, travel, where hefshe studied, the alligator skire, which would affect Lagartijos busines. To - of invaice.
your comp weather and his/her plare for the evening. e the risk, the company needs 1o find oul i here is 2. Abée GO days 3
Lesson1.5) 3A PR consenvation probiem about using these tkine and decide Don't forget Lo plan the process and wha says what
whether it wants io continue with these produc lines in the negetiation.
a Gong 1o conference. 2 'ﬂdr; y y
S i ———
d sony. bath open 2 Student A Lesson 7.5 » 3B Lesson8.2 » 1
e Thanks for email re induction day. 3 Think about T
1 Denust appomtiment at 830 that day. "‘"“"”: . Mulberry’s is one of the main argue that the chain needs 1o focus on its core business Sitwction g8 ce cofiaendt feoes o a the process of gradually becomang bigger, better,
g Imnotfree Thursday. w’"'w"""im Mu]ben'y’s players in the UK with 16 and sell off ather businesses, such 2= in-store cafés, The stranger of more advanged
-—~ percent market share lhas  chain self-carvice chackouts have cut staff costs, I Haff dowt a1 o0 - projects dclaped [ metunsderst aniegs b someone’s general attitude, and the way in whach
- 1,370 groceny stores indudmg?!ﬂmr-:nc::ms In  online shopping service only makes 1p on every pound Suggestiddnise they thinik about things and make dedsions
2126¢ mepent years it has suffered a decline in sales and s market  becawse of delivery costs on its manimum order of £25. 1t et Fredbach frows cach Team member € determination Lo oo something that you have

deaded toda, even if this s diffucult

careful thought, or 2n idea or opanion based on the
he abilsty 10 understand ather peoples feelings and
problenms

the things that a person or anmal does




Lesson1.2) 28 Lesson1.43 5A Lesson2.5 » 3A Lesson3.4 » 68
Role cards S R ——
P AN tevels —
There is generally more bureaucracy and decision- ww
making i slaw and centrsfed in the top levels o the caninclude a
down decis king). A criticism of Student A
ﬂarmnllﬂhymdwhlm |
et 4 Visitor rol¢
are also many opportunities for promotion. Large
Comple corporations with o o taff re ypcal PROFESSION Lol o BUSINESS WORKSHOP 5 58 Lesson 4.2 > 10 Lesson 5.4 > 68
examples of tall organisations. Name: Hole cards Sample PEST anatysis .
- e i Job . . Kin, the of : TAX (Seller)
n.,, Read through the information and prepare for the roleplay. . .
it of skdis wanigement e Location: You can include any additional information you want. the Japanese supplier Intreduction ATAX has had a very successful year and ix planning b
s more decentralised and therefore quicker. The Local managey Student B ou are the supplier from lapan. You have quoted Lagartije is a small Spanish-based comgary founded in F'“d‘_“mm["_}"“‘“'"“;"‘““m‘f"d“
lines of 5 Time in compi an approsamate figure of 6.4 millson aty for the 2006. It produces handmade kather bags, shoes and m"‘""”’:"‘ ""‘m"'ﬂ' "l:" ! '::‘
are mare direct and Length of visit . delwery and mstallation of three robats. Considenng acremories; and sells thesz in high-strast shops. The ""f,'.'m:“":m i F"':_""h '
as wed as bottom-up). Flatter organeations are said Numbes of 64 Observer role (Scenario 1) the size of your client’s warehouse, it would be products ane made with Spanish leather but manufactured b'E_t s you =gn
to be more creative and innovative. Howeves, with in London: Observe: the meeting and natice how the hast and guest much more efficent with four robats: each rabot in Indonesia, which has cheaper kabour costs, and then @ e conlract L
mmmmmmmw Project experit rrake small talk. What areas do they perform well in? cnsts 2.1 million 2oy, although you ane prepared o the finished praducts are imported back 1o Spain. You have frve areas o negotiate, with different options
How could they improve? neganate a discount for the after-sales service for Lagartijo also imports products made with mre animal in each anea:
wmwmmm-:wn- PERSONAL this contract. The final prce of the deal will depend leather, such as shoes, bags and belts made from pythen «number of poats [unite] « number of colours
organisations. Background: ol the terms and conditions you negatiate. and alligator dan. + b of desigre « level of discount « berme of payment.
Travel: . . ; i
~ N = vator ol scansio * B m—— e e
PROFESSIONAL
- «+ Explain iy they should buy from you. Geve
Lesson2.3 » 10A Weather back Harme: Uss: your oven nams: examples of goad relatsonships with other chents I Points
Plars for the & Job: Warks in Hurman Resources, andreferrals. Munabier of costs
beam I
1 Your comparry & in the: city a 20-manute b Location: G _ Franikfurt office « Answar the Client’s questisins aboul payment and 2000 Wan to sell
ride from your home. However, it now plans to mave Local i - Peurl “"N:m adeliveny termie confirm it is 50 percent &n Signeng 3,000 numiber passible. 3
10 2 new industrial estate aver an hour away by car. Host role (! managEr thee contract, and 50 percent on delvery and 5,000 o more B
There are abways traffic jams getting there because ‘Welkcome your T in L ¥ One: year nstallation. During mstallation, o engineers t
there are no public transport links yet. Ask your 10 put your gue Length of visit: Ttz sk adapt the system Lo the client’s needs. Numbrer of colowrs
father/mather what you should do. y your guest’s rol _"'m"“"“ﬂ + You offer o insalliton perod a5 yeu find this i 4 Jioee enkonics eaos, S
=4 manager, expet kondon z: = miste efficsent for you and the customer
whether he/sht Project expericnce 15
2 You tewrs e o e ey 1o by e o PERSONAL " nganie Fthe rebiasae damuget e,
D o pope s e s e o Background: Originally from Germany your company is resparsible for replacing LESEDI‘I ?. 5 ) 3 B
mv:-_gﬂ .'““.‘:‘”"",L i Trarvel: Have visited twe other countries damaged goads.
Tk Kiaand it Fard 36 make fiends iy | 4 Studied: At university in Switzerland +  Explain your guarantee terms, ie. if there
mmmﬂ“ﬂthg Observer ¢ Weather back home: Very good 5.2 major technical fadure, you will send a
Should you just give up and go back to your country? Obrserve the my Plare: for the evening:  Would like io see a musical maintenance technician to repair it within
Talk te your flatmates about what to do. miake small talk 36 hiovirs. This work 1S outssurced to & robotics
Yy How could they specialst an the client’s country. 5 e &R Cross—o ¥, e di
T 7 P | s— Host role (Scenario 3) * You prowide hands-on training i English duning
¥ u n promoted at ' Welcrame your guest i the meseting and make small Ealk installation so that staff leann how to operate the . . _ _ }
voly ¥ done 1 robots and basic mamienance. But this service . o o - r
ke o e Lesson3.4 ] o mm;gmu:m“:um ) e e Itaff dow't get on — projects delayed [ misunderstandings
how to manage staff - 2 lot of s cldes than e | paar o ‘"’ph =‘ o L The trainang & normally done by two spedalist
BUSINESS WORKSHOP 4 » 4A fﬂgar:.tﬂr'rjn;fs.:k . .
Lesson1.5) 3A get fecdback from cach Team member
& Gong 1o conférence. Smde“tn ] HOFe 'J"I"ﬂ'n’ﬂn'ﬂf?
b Butmay be Late Frday. . .
¢ Can goFiday, ¢ arrangec meeting with whole Team
: :;"L'mm'mm ! - s Mulberry’s is one of the main  argue that the chain needs to focus on its core business *  wive mcibers To other Tegins
 Diso sppataaia 6304 MUIberl’y S players in the UK with 16 and sell off other businesses, such as in-store cafés. The
g mnotfree Thursday. percent market share. It has chain’s self-service checkouts have cut staff costs. Its Recommendation
1,370 grocery stores including 760 convenience stores. In online shopping service only makes 1p on eve ound
g y g pping Y P p
>136¢ recent years it has suffered a decline in sales and its market  because of delivery costs on its minimum order of £25. It
share has fallen due to competition from the discount stocks 25,000 product ranges including 1,500 own-brand
supermarkets. products, which keeps distribution costs high and

overwhelms customers. According to Kantar Retail, the [™F the tings thaa persnn or ankmalrines
average household buys only 400 products a year, with
just 41 items in their weekly shop.

In the last decade the chain invested heavily in building
'big box' outlets away from town centres selling
everything from clothes to electronic goods. Analysts




Czech Republic

katerina.mysakova@venturesbooks.com

lenka.novakova@venturesbooks.com

www.venturesbooks.cz

Slovakia

judita.tothova@venturesbooks.com

www.venturesbooks.sk



http://www.venturesbooks.cz/

	Snímek 1
	Snímek 2
	Snímek 3
	Snímek 4
	Snímek 5
	Snímek 6
	Snímek 7
	Snímek 8
	Snímek 9
	Snímek 10
	Snímek 11
	Snímek 12
	Snímek 13
	Snímek 14
	Snímek 15
	Snímek 16
	Snímek 17
	Snímek 18
	Snímek 19
	Snímek 20
	Snímek 21
	Snímek 22
	Snímek 23
	Snímek 24
	Snímek 25
	Snímek 26
	Snímek 27
	Snímek 28
	Snímek 29
	Snímek 30
	Snímek 31
	Snímek 32
	Snímek 33
	Snímek 34
	Snímek 35

