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Ventures

> Representation of Pearson in CZ and SK
> Distribution of ELT materials (all publishing houses)
> Methodological and technical support

> Exclusive representation of Regipio - educational games

https://shop.venturesbooks.cz/
https://shop.venturesbooks.sk/ E\VENTURES

BOOKS

@ Pearson


https://shop.venturesbooks.cz/
https://shop.venturesbooks.sk/

Methodological

> Seminars, webinars

> Teaching tips monthly

> Free samples

> Sample lessons at schools

> ELT consulting

> Teacher's sets for free
@ENTURES
BOOKS

@ Pearson



Distribution

> Loyalty program for schools
E\VENTURES
> Reservation of books BOOKS

> Purchase with a bonus (May-September)
> Individual price offers

> Bulk delivery to your school

https://shop.venturesbooks.cz/

https://shop.venturesbooks.sk/

@ Pearson
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Agenda

> What is Business Partner?
> What makes Business Partner great?
> Course Components
> Students
> Teachers
> Unit walkthrough
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> an eight-level business English course

> goes from A1 to C1, including A2+, B1+ and B2+
> develops business skills alongside language
> focus on communication and business skill development

> authentic content from the Financial Times, ITN and the BBC

@ Pearson



Learners who want to communicate
"" effectively in English in the workplace

without any experience

Professionals who are looking for solid
business content and want to gain business
English fluency

& - Learners who want to pass a business
: o English exam

@ Pearson
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business content

> authentic videos on real business : —

problems expose students to English
as it is used, and the issues they may

> 224/403

encounter in their careers

> Communication skills videos
introduce the skills needed to

interact in international teams

@ Pearson g



business content

Chinese combine European and U.S. breaks

with spending trips

1 Recently, Asian brands. like fine jewellery brand
Qeelin, have started to appear in U.S. shops. This
unusual move is a sign of the ambitions of Asian
luxury companies.

5 Previously. the global luxury industry moved only
in one direction: from west to east. Then European
and U.S. brands bought
up prime retail sites in
Asian megacities as a

10 new generation of Asian
customers were attracted
to owning products made
by companies that were
more than a century old.

15 In_recent years,
however. Chinese
customers have started
to combine holidays
abroad with shopping

20 expeditions, and Chinese
brands have begun
to follow the money.
Luxury research institute
Hurun reports that France — home to labels such as

25 Chanel and Louis Vuitton — has emerged as the top
holiday destination for wealthy Chinese millennials.
Other popular destinations include London, San
Francisco and New York, as well as Japan and South
Korea.

30 The fine jewellery sector is leading this global
expansion. Chow Tai Fook. the biggest jeweller

in the world. says Chinese outbound tourism was
behind its expansion into Southeast Asian countri
such as South Korea and Taiwan. Over 2.000 of its

35 stores are in mainland China, but those overseas are

8

increasingly important. While the group prefers to
run large-scale advertising and marketing campaigns

to deliver a consistent

-]

s
group.

50 g

that of rival

Hermés. Qeelin began selling its produ
a strong market when it comes to luxury.|
demand from the local Chinese commun
Building a brand overseas takes
particularly true when it comes to estab!
designs that are as recognisable around
a Chanel handbag. You don’t build lul
overnight.
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Business

VAT W S S A

BUSINESS _.
: : " WORKSHOP " oS N e
> provide multiple opportunities — - e T ,
. Sales revenus and net prafit
. . Background 1 Heidl:: g and a partner. é E % g
to work on realistic case e ——— ji .
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> allow students to practise

B Discuss what you can learn from the graphs about the three companies.
Then make alktdﬂlenﬂmhaldaliimnaﬁnnmmmm
Teacher’s resources: i

consider before investing in the companies.

i aciitie balance sheet, expenses, ..
. Investment GA Werkin three groups. Read the information abaut a ny and decide
busl ness and opportunities which graph from SAit matches. Then discuss you would

consider investing in that company and why.
Group A: Read the company information on page 131,
Group B: Read the company information on page 132
Group C: Read the company information on page 135
B Make a list of the positive and negative el YOUF COmE

€ Prepare a plan for presenting this company t your colleagues at the
investment meeting.

. . . . ) T A Workin different group P each of the
realistic professional contexts ko o e e = :
2 Inwihat ways do you think the physical environment can make someone more of Less praductive - Takeitin esenLh

3) Financial strategy

communication skills in

- ¥
ko Stugy? = Anower any Trom th
B When each company has been presented:
= discuss the pros and cons of each one.

- chionge the company you think Augoase should imest in (it does
not have to be the ane you presented).

= discuss the reasons for your choice.

- make anote of your chisce and LSt your reasons.

€ Discuss your decision with the whale class. Did you all
come to the same decision? If not, try to reach an agreement
together.

D Write a report of about your

from Exercises 74 and 7E. Explain the decision made and the

BUSINESS
WORKSHOP

Learners can understand the iImpaortance of cashifiow In business and variouws
options for managing both growth and finance simultaneously.

Background I Read the background and answer the questions with a partner.
1 What type of business ks Griffin & King?
Pearson 2 How successful have they been since founding the business? el

3 What problem Is the company facing? prem——
& What action have they taken so far to try and solve the problem?

Gota My b o reflect on what you have leami
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Student’s components

> Coursebook
> Workbook
> Online Workbook in MyEnglishLab

> MyEnglishLab - Digital Resources
(video, audio, reading bank, functional
language bank, writing bank, self-

assessment)

> eBook

@ Pearson // / / // y




Teacher’s components

> Teacher’'s Book

> Presentation Tool on Pearson

English Portal
> Digital resources
> MyEnglishLab - online workbook

> eBook

@pearson , RS TN
> Class audio @ Coursebook eBook |

O TITERE

Y



Pearson English Portal
ﬂ Business Partner B1 la

@ Pearson
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Pearson English Portal
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Pearson English Portal

Units

1 Career choices

6 Safety and security 8 Communication

5 Design and innovation
@ Pearson A
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Tools ~

n

4

Select

Highlight

O

Draw

Page view

&

Fullscreen

- T, | Lessonflow A
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Lesson outcome

Lead-i

VIDER

Teacher's resources:
extra activities

Vocabulary

Pearson

1 Career choices

Transferable skills

Learners can use vacahulary related ta skills and persanal qualities.

1 Tick () the three words or phrases that best describe you.

calm  goodwith computers  good with numbers  good with people
gaod at problem-solving  crganised reliable  resourceful

2 Work in pairs and compare your answers. Then discuss these questions.
1 Isthere an expression in Exercise 1 that definitely doesn’r describe you?
2 Which isal the most important b] the least impertant life skill in the box? Why?

3A Workin pairs ar groups. Discuss the question.

English Portal

1.1 Transferable skills | Exercise 1

1.1 © Transferable skills

7 com plete the tables with the correct words,

Adjective Noun Adjective Noun

: adaptability b independence
flexible . ambitious .
[3 [ motivation B [ passion
| confident 1" enthusiastic .

5 [l dabili u | honesty
: resourceful [e authentic a2

& workin pairs or small groups.
1 Think of three or four mare transferable skills. Use your dicticnary if necessary.
2 Foreach skill, think of a way that a student could develop ar demonstrate the skill,
Teacher's resources:
extra activities

T2

= page 114 See Pronunciation bank: Word stress

According to the video you're going ta watch, employers want skills that can be applied

toa range of tasks and rofes. What skills do you think this means? Give examples.
B H111

A5 Watch the video again. Answer the questions,

1 What skills and perscnal qualities do the speakers talk about? Add them to the list
of skills you discussed in Exercise 3.

2 What five ways of communicating are mentioned in the video?

In persan,

Watch the video. Were any of your ideas mentioned?

3 What are the three main pieces of advice the video gives?

B Work in pairs and compare your answers. Then think of two or three words
to describe unsuccessful twenty-first-century workers.

5 work in pairs or groups. Discuss these questions.

1 Choose ane of the transferable skills or persanal qualities you listed in Exercise 44.
Think of 2t least twa different situations where it might be useful.

2 Which transferable skills are the mostimportant in your current situation, either as
astudent or a professional? Are there any that aren't important?

Transferable skills

& What do these words and phrases from the video mean? Match them with

the best situation (a-h).
You ...

1 can think outside the box.

2 havea can-do attitude.
3 canset goals.
4 use critical thinking.

You ...

decided to save maney far a holiday a year
in the future.

did a difficult project without complaining
carefully checked information you faund on the
T T

n oo

P B PROJECT: Writing a job description

< Look at the jobs below. Discuss how some of the transferable skills from Exercises 6
and 7 are necessary for each job.

accountant  construction worker  factory worker  journalist
politician  professionalathlete salesperson  teacher

personal trainer

L.00A work in pairs. Think of a job: one from Exercise 9, one you know about or one you

would like to do.
Write down the name of the job, e.g. persanal trainer, accountant, salesperson, etc.
List 3-5 things the person needs ta do, e.g. lead classes, take care
of company money, meet customers, etc.

Identify skills that the person needs to have to take care of the
responsibilities you've listed. Use skills from Exercises & and 7,
aryour own ideas,

e,

Zoom out

i Write a job description based on
your research.

© Work with another pair and
read each other’s job description.
Does your partner’s description:
« list 3-5things the person needs
to do?
« identify skills that the person
needs to have to take care of the
. e an

°

Zoom in




Pearson English Portal

1 Career choices | 1.1 Transferable skills | Exercise 1

1.1 © Transferable skills

VL Transferable skills

7 com plete the tables with the correct words,

~
TOOIS Lesson outcome Learners can use vacahulary related ta skills and persanal qualities. - | Adjective Noun | Adjective Noun

1 ) hili

flexible : | ambitious [
Lead-i 1 Tick () the three words or phrases that best describe you. : motiation . passion
confident 2 enthusiastic .

" i L P—

calm goodwith computers  good with numbers  good with people |
good at problem-solving  organised

Work in pairs and compare your ans
tes thatare s VTS g 1g there an expression in Exercise 1 that db
2 Which isa) the most important b) the Leas

Vocabulary: Transferable skills

Select Complete the tables with the correct words.

Work in pairs or groups. Discuss the q
According to the video you're going o wi
toa range af tasks and roles, What skills

B 111 watchthe video. Were any

Adjective Noun

1 adaptable Q adaptability

flexible

Watch the video again. Answer the g
What skills and personal qualities do the:
of skills you discussed in Exercise 3.

( : ) i
In persan,

What five ways of communicating are mej

v
o
H

-

What are the three main pieces of advice

.-}

Work in pairs and compare your ans

! to describe unsuccessful twenty-first- 3 motivated motivation

confident 4 confidence Q

u

Work in pairs or groups. Discuss thes:
Choose ane of the transferable skills or
Page view Think of at least twa different situations
D Teacher's resources: Which transferable skills are the most imj

extra activities astudent or a professional? Are there an

-

N

5 dependable Q dependability

resourceful 6 resourcefulness Q

= O
® O

Show answer Show all

&

Vocabulary  Transferable skills
5 What do these words and phrases froj
the best situation (a-h).
Yfou .. Yau
can think outside the box. a ded
have a can-do attitude. int
can set goals. b did
wse critical thinking.

Fullscreen

- 1 | Lessonflow A
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Pearson English Portal

1 Career choices | 1.1 Transferable skills | Exercise 1 -

-] [ X
VL Transferable skills 1.1 © Transferable skl Timer

7 com plete the tables with the correct worg

Lesson outcome Learners can use vacahulary related ta skills and persanal qualities. Adjective Noun

: adaptability
1 - ) ) [flexible E Timer Stopwatch
1 | - Lead-i 1 Tick () the three words or phrases that best describe you. 1 motiation

confident 1"
j H i

calm  goodwith computers  good with numbers  good with people |
good at problem-solving  erganised

rk-—- 3 |
. 1", , o
- Work in pairs and compare your answe .
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14

o a range of tasks and reles, What skills d@
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@ What five ways of communicating are me
In person,

What are the three main pieces of advice

flexible

o

o

H
omow

Work in pairs and compare your answe
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Work in pairs or groups. Discuss these
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Choaose ane of the transferable skills or pel .
Page view Think of at least twa different situations W confident
D Teacher's resources: Which transferable skills are the mostimp

extra activities astudent or a professional? Are there any

N

5 dependab

&

Vocabulary  Transferable skills
Fullscreen

& What do these words and phrases fran resourceful
the best situation (a-h).
You ... Yau
1 can think outside the box. a de
T 2 havea can-doattitude in thi
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4 use critical thinking. c caref

O RESET ADD TEAM er Show all




Pearson English Portal

Business Partner B

Presentation fool Resources

Units

1 Career choices

6 Safety and security 8 Communication

5 Design and innovation
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@ Pearson

Pearson English Portal
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MyEnglish Lab

% |  MyEnglishLab ¥
Business Business Business
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Workbook
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MyEnglish Lab

Business Partner B1

Business with Interactive

ZeI@WLY Focus 2 2nd Edition widerWorld Prima
Online Practice D] GO Create course

Workbook "M (workbook), Extra VyEnglishtan
a3 Activities and Homework @ Add product
Resources . All courses
Video resources Interactive Workbook Switch to Student view

Coursebook and Workbook Audio i )
v Unit 1 Career choices

Optional Grammar practice
pti v Unit 2 Business sectors

Optional Pronunciation Practice i .
v Unit 3 Projects

Communication skills extra video
activities v Unit 4 Global markets

VPET Test practice v  Unit 5 Design and innovation

T v Unit 6 Safety and security

Student Resources v Unit 7 Customer service

Interacti|ve Workbook v Unit 8 Communication

—

] Interactive Tests

@ Pedidon | Employability
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Student’s Book

8 units (vocabulary, grammar, communication skills,

business skills, writing)

= pusiness workshop pages
» review pages (1 page per unit)
= pronunciation bank and grammar reference

= videoscripts and audioscripts

= glossary



Entrepreneurs

~

The first page introduces the
topic of the lesson and sets the
context.

4 . )
Clear lesson overview

highlights lesson outcomes,
key grammar, lexical and :
functional language areas . s oo

with reference to further = T

Videe: imfumrcrg riytes: puth snd pul.

_practice. = R I

4 .' tata
l' T 4 &
Tark: A provartation 42 an et

] Model tect: Sumerary of s bosinms talk
1 bngesg

Taok: Lirten 40 3 takeand write s sameray
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Clear lesson outcome
and objecitves

1
- L] ‘ ¥
Unitoverview G =

Fairphone

Lesson outcome: Learners can use vocabulary related to
starting and financing a business.

Young entrepreneurs

Lesson outcome: Learners can use reported speech to report
what other people have said and asked.

Communication skills: Influencing

Lesson outcome: Learners are aware of different ways to
influence other people and can use a range of phrases for
dealing with objections.

Business skills: Presenting facts and figures

Lesson outcome: Learners can use a range of phrases to
present facts and figures using visual information.

Writing: Summarising

Lesson outcome: Learners can write a simple summary of
factual work-related information.

7 i d 7 T T

Video: The world’s first ethical smartphone
Vocabulary: Running a business
Project: Brainstorm and present new business ideas

Reading: Leaving Harvard to start a business
Grammar: Reported speech
Speaking and writing: Talk to a journalist about your start-up

Video: Influencing styles: push and pull
Functional language: Dealing with objections
Task: Influencing others to overcome objections

Listening: A presentation based on visual data
Functional language: Presenting visual information
Task: A presentation to an investor

Model text: Summary of a business talk
Functional language: Summarising
Grammar: Order of information in sentences
Task: Listen to a talk and write a summary

| N | My W\ N

|



4 .
Clear learning

outcomes at the
beginning of each
lesson help learners
track their learning
path.

6.1

Fairphone

Leamiars [an L wscbiu Ly ralned o starng andi nandng a budnass.

Lead-in 1 piscussthesa quastions.

1 Why do peapia scar thedr mwn busingss es7 How many rassconscanyou tinkaf?
2 Ured e st Cro ITESTNCES W D4 b YU SCam 3 i ress? W hae king o busing 537
3 What are Tha £hiad bIGQRSE ITTa o1 ons and d 2 STagas of rurningyour awn budng s?

2 Bas van Abal, (ED of Falrphaong m FRfscraated “the worlds Tirst ethical smartphons.
7

What do you think ha means by

7 Complete the sentences using thewordsand phwasas Inthe bow.

l businzssangal funding gooutof pach prafk  cangatmarkee

1 Whanyou
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2 Myounaea you g Y by
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Vodabulary  Running a business + Apprafnd raimaurams o pace afwar
5 wihat do thewords in tha b mean? Completetha aitracs from thav e g ==
Produt |« Smarwachwiheciof |« H handmada lssher bags and
LEina the wonds and phases. marsedng e mwm e .
< Vimua L] « Dawi (1]
Clear reference to teacher's = == == | RTVIIGING |* rmenioles s orasd et

7 Presantyour business ks to the dass. Vote on the bast Idea.

2 _WEMIHa A T maEr
of sherEsa i m LA BUrEE. 3 ..youknow tha'swhy

rrm]frnrmlqwa |'F“:‘Irplmrn...

resources. rlm:fg

— hrough

@ Pearson | ‘ G o e i

«  How sucoassfully have you achevad the Rsson cutooma? Gy ourself 3 score
rom 0 lineadmae practical o 54 know thisweld.

+ GOt My Sar-3mesment in MyENglshLIb 1o reflec cnwhat yau hava same.

;}..

1




/ .
Clear learning 6.1 © mirphone

outcomes at the
beginning of each

Fairphone

7 Complete the sentences using thewordsand phwasas Inthe bow.
] businzssangal funding gooutof pach prafk  cangatmarkee

Leamiars [an L wscbiu Ly ralned o starng andi nandng a budnass.

I h I I Lead-in 1 piscussthesa quastions. l?;LT“TM:“:‘:W"WMhPNPmm“w.WDW
esson e. p earners 1 li'rl,ldn-pmphqz.ln:murnnnmnmm"mmmm:ump:umhtuﬂ g :v::;:" youga ¥t doing MY R
track their learning 3 Wk e BB 7V G W B2 S T R
path. o Lt oo, S e i s ptons 5 ey
\_ N © Blei: watchthe video and checkyour predictloms. Blscuss your ldaas In paks. 8a c@mqm'm‘mmmu}nmmm
1 Wiabch theviden agaln and complebe the summany. Lsa ona to thres weords In sach gap. 1 Whare doyouchink & thebest placeto go 1o for, facvisd about starting
2 :;:.T;mmmm ) of Appls, Facsboak and
o o.My e it e . . : N
e o S o o o st ‘e A business project consolidates
. 5 Doyouthinktha
T s conpy o vy W s o st o . jm:'q_* grammar and vocabulary from the
( “"“““l“F“u?t e . e swanpine |assON iN @ collaborative task
design Is modulag which msans thak pecple @n L] . . . .
Authentic video content bt e, involving business skills.
introduces key vocabulary — fssmmsireuriom s e s utws P PROJECT: Seting up a business ‘
. . . pbacome* phone comparny in theworid bt bo shaw that
in an mterestmg and e 9 :?’:"':7“:"-'”“5”'2-
\thought—provo KiNg CONtEXT. | uqroue s o guosions —
s mabila phara?

ez Intha table If nacessany.

+ Thinkaboutwhacy
3 Based on whae Bx sadd In thie vidan imeny sy whard o you chink anecha key poims he ngnmmmm Inw'ngveur
Teachal's fa DU WRNTIS £ CO¥TI T N EITE: 0 Ca MEU MErs? producei orsaw oaisl

2 Wouldyau mn!rhrhullngl Falrphone? Wiy f Wiy non?

Lopr Bt 4 Haw doyo chink hewill messu s tha sueeassaf hiscompany? + Howwilyougec financial backdng for
Teachar's naspures: 5 Haow wouldy o dascrbie s T 1o Tha bk es s ward? yourpmjact?
alcarmexl evide and
activitas = pagellé SemPrnuncdatan bank Carson -y owel Uiking Tech Non-uch
[ Savica |+ Approamange carshanng |« Foning sawke for busy peapks
"g‘"!)“‘“'l’ + Persoral ralnar who comas yourhama
Vodabulary  Running a business + Apptafind rastawrams or e afwark
& Iry the bee missin? Complete tha antracts from thawkdes 99 ==
What do thewords meal 1 Wl
LRIt e swmrds aad o plet Prooux | Smarwarhwiociof | Hgh-qualy handmads kahierbagiand |

Clear reference to teach
resources.

- How successfully have you achieved the lesson outcome? Give yourself a score
from O (I need more practice) to 5 (I know this well).

Go to My Self-assessment in MyEnglishLab to reflect on what you have learnt.

Self-assessment




> at the end of
Lesson 1

> collaborative
group task

> strong emphasis
on
communication

and fluency

p B PROJECT: Setting up a business

A Work in small groups.
Imagine you want to start
a business together. Follow
these steps.

« Decide on your business. Use the
ideas in the table if necessary.

« Think about what type(s) of consumers

might be interested in buying your
product(s) or service(s).

« How will you get financial backing for
your project?

Tech

Non-tech

Service |- App toarrange car sharing
for long journeys

- App to find restaurants
offering gluten-free food

Product | - Smartwatch with lots of
interesting features

« Virtualreality video game

- Ironing service for busy people

- Personal trainer who comes to your home
or place of work

« High-quality handmade leather bags and
shoes

- Device to put over your mobile phone
screen so it's easier to read it in the sunlight

£ Present your business ideas to the class. Vote on the best idea.




Lesarmars can W q:umis L0 P e Feat thar haea
A sk - ) s

6.2 > Young entrepreneurs

Lead-in 1 workin plr::l-::l you think yow nesd bo go e unbersiy Fycuwant to bulld

2 Aresful

1]

Match thawonds in the o with tha definttions.

copl fahiomabk highfyer pREugious relabls  welkknown |

1 admimed aam ofthebest and max
Imporam

Known by a T of peaple

prpular espsacklly fora shom period
afdma

Articles form the

Financial Times are an
authentic source of
information on real and
current business issues.

4P of barsina s |5 Travplokca?
D5 It naka monayT

FT

Pearson

Fard work or somekhing elsa

4 WEN EIAIR, INRANERIng aic. n
W Chax pacpk sdmine

5 ran ba cnsmd ardepended on

B spmeons who b amsn
suxessfulin hisfher b in school

\lﬂh rpﬂrn':glln.mhdnmu'g:htlmpmn.nrdunr
hyou coutd e the wonds In Esencla 2 to dascribe

e syiones ontver sy b Moo chorses
I palrs and Look at the articla headlne, Why doyou thinksomeors might
jto leawea prasiglous univarslty to starta busness?
ha artickquickly and chackyour predicons.

ha artickeagaln ard armwer thaquastions.

P kIENCa b Cha R Char T business ks suTessu?

markens) does Traveloka apar in?

b2 Mr Unand | faed actimuides ta his profession hawa changed in Indoresta?
JThink ha fesls Pos LG or gk abouT tha TuEwra ofthelndusmy Inindanesa?

pairs Towhat -mm-;uutnlnkﬁm;mnr:h suCcaEs WS dus to Luck,

MYy DThar parane s a
felow MernatMEnsat. =3 pagel 23 SaeGRMMAr referan o Rapo medspaa

High ﬂj’er left Harvard to start his business

by Bwandka Chilkod

ey b diffculk 1o gor e Hrverd Buwoen Schoal - 11 w1 fi. P ahwayn Encaed the devel cEike
difficals

i Javi oo wemester, whick
uﬂ&wﬂ&gﬂmb&wh-mm
of Indanesia's bese-kncws marraps, the anlisg sl apent
Travelaka.

“Ewerybady kaowa isieran tine wark di
fram norml time, sy Mr Unandi, 17, “Bhen 1arrived
¢ nchoal, | anderestimated o apead of change” Bhay
Travekika sizsied aue. be said fow Indeomion wobsin
wers well davigred ar-rvon reliskle. wnd many comran
Travelakes bad 10 millio visimm @ mecth by the md
of Ik paer and t=duy 1akes heiwsss 10 zad |3 perces
commitsicn Erom Aight wad hotel bookings. He mld me
the compury bad panekipn wirh 33 mitne ead baieh
acroas Savibens Axin

Mr Unardi st ong = hiv parcaers whils atdying
compaie ssines w the preatigion Pardus Universiyy it
the U5 & Hiamid bis cehar prriner had boen o fallow inien

_ud_qnu_.-am,.wm
corming back " Mr aerdi anid.
m&.h—m-ﬁ—ﬂhﬁu_
with imterasted irrestas mad & nesdy ceomumer bave.
thy lmmched Trawelaka w o sarch ampine fer the vl

Aa with many viertupn ap srsan Seuiheut Asis.

the i woun act e T mnked o if say bovinenses bad

icapired thomn, * Wz defnisly bad u lot of compazies iha

w backedd up b, Mr Unesdi sy, and reestion Expedia

s Prizeline of e USi. "N e of cresiviy sesd
o e igh o 0

it precianky”
The CED sy that Indcamin’a riam-up woems in
changing. ‘That's the iking shaw programming end
acfiwars — it's fabicosbln now, b sy, o, you'me ceel
if you da ihi, 1w it's intersating v vha fypeof pecpls
corma i, nnd hervethay will sk the indminy foreasd”

6.2 | Young emreprensurs

Grammar Reported speech
T2 Look at thres commants Ferry Unand made during the imtarvie. How wan

Themnpamy has ‘thase commants reported Inthe artke?
panrershipswkh
33 airinas and howals B Arowsar tha quastions about reportsd spaach.

Tam SouTh A s 1 W hat changes oo vk Ten s chd cha jaumal stmake corapan tereaw isy?
2 WL aTherChan Qas 2 Messany To.¢ hanga dinac spesichiines rapa mad spes?

3 What changas an necasany o change a dino yes‘no quazion inca 3 Bpamaed question?

L AL S
Inspireipou? reportad speach.
1 "My famiy dor doas’
2 1 g mom b -
el Grammar presented in the
=t gUthentic context of Financial Times
e e CONtENL.
e
: Is:mm n:mnmr?mw
4 I:Id. :rnn::g'l;rlwi.tmwun:lw. I
z Is::mumnm:lmum doingin ey tima

[ Doyouthink ha gok tha Inkernsh i@ Whye £ Why not?

Speaking and 104 work in groups of four: Raad tha information and prepara fortha mieplay.
writing Sru s A ancl B: YU aNd N ENTra pranaurs. Thin kabout cha T pa of STark- up ol own
and fiva ke Thingsyouwanc 1o el @ busingss joumal st aboue y o ur ol mp amy.
Erugleems Cand Do Veu ana Leiness jurna i, Yeu 2 qeing oo inean ow 2 naw
EATIrapranaLr shout hifher Sar-up. Think of fue questions youw s skeha
busingaspersan

' Regroup [(RudentsA and Ctogether and Sudents B and D'ogether) and
rioka play the Imten lews,
C Report tadk toyour part ner from Exerciss 108 . Entreprenaurs disoussw hat you

want tha jourmalist to put Inthe artkcke. Journalists deddewhat Mformation
wll maka ar Interesting artida.

[ work imdiidually. Entrapramurs write a short amall to a fiend raporting tha
Imarskews Joumalkshe write a short article basad on your intenslow.

+ HowsuccasTully haveyou ach vwad tha lso noancoma? Ghayourself 2 soar
Trom 0 lineadmona pracrical 1o 5 3 know thisw el
4 Gooo My SaF-25Es G in Wy EnglishLab 0 Lot onw har yau hawd Eame




{/:! COMMUNICATION SKILLS
/e

7
¥ Influencing

outcome Leamars ana awaR of dIerant way s 1o Influane cdher pacp i and

The communication skills training
programme supports the
development of soft business skills.

s or daaling with objctions. Put thass phrasas

3 rnga of pheess for da alingwichob et iore.

Lead-im 12 workin pairs. When |5 it helpfil to ba 2 geod at Influe ndng? W hat stations
Fenraiyodl bean In, or might you ba in, whan you nesd to Imflusncs someons?

F W hatwoould you say bo Influencs peopla Insach of thase skuatlons?
1 fOUWANE TO QT AN DR O ONW Ok ar Sty Tk, G0 arapar or an esay deadiing.
2 fOUWANGTO G 01 3 e rasaurane ora Timwih a friend and nor 2 ol mond.

VIDED 2a =31 watch as Paula prepares bo prasent PRO Manage's ording coursss bo

1 Haw doses P il dasoiba hersst™
2 Haw dose Mate et Padra?

oy
Trom tha widen Inbo tha cormct sectlon of thie table
1 [Waomally urderaandyour careerne. 4 Can ask w by y ou don'c think che finanoas will

Padro and Susan, potential customans from a chaln of businass schools in Malco.

3 CayouthinkFaulds namrd infencin; s w il ba succassfulwih Pedo?
Wty £ Wy noe?
Reard the taet and declda I the sanbances (1-4) usa a ‘push’ ora ‘pulll shyka.
Influarcing stylas: push and pull

Thare are i IlLandrg sy ks known 2 Pt and pulW itha push sy, paopk
i o Infuenca though thestren gth of thelr|deas and opinkons, tha i sars, by Biing
barslliz for the othar person, and by gatting the right pecpla o support than. Wih

Videos with realistic examples of

show ampathy and foos on finding cut more abolk the other
us and chal kangas. Togathar, they 1y o Anda common diRction

i weoan b b d M cule fory .
0a Launch the producr chis nomh.

situations that students may ok

oufaal Wiruld this cprion workforpau?

encounter in the business WOrld.  |uwnsimusmin s sptonsorsissaterer

b Pasdro ard Susan Ghia T S00es T OUT e ars.

Pearson

e hiw ko towarkch first
OmienA- Faula criss wodoratha dead by highlighting the soranguhs of tha offaripushl.
OpdonB:- Faula acapes harappreachw s ha hears tha rescmon fom Padn [pulll
2 Warbch thewv Keos Inthe ssquerce the class has decklaed. For Optlon &, declde

Hhmm:nmﬂmrﬂ[ﬂ.mrﬂplml:m questions.
Opdon & ﬂn_u 1 PFaula remindsSusanand Padroaf che bensths of the anling courss
2 Susansaastha banafics afche onling mourses inthair scheal, bt Padnods hasiar.
3 Paula prog peact by for Thie M kan busingss schoals.
4 Faulavaries harapproachto persuada boech Susan and Ped o
]
1
2

Paula supcassfully persuadas both of ham

Wt |5 Tha most | mp ora pod e Padrois canca mad abaun?
What abs k ha concamed aboun®

Haw dosts Paula sdapt hersoy kawhansha saes Padna |5 hesham
4 Daes Faulasuccasiully parsuade tham?

cpdong B =53

I Wiork in mirs. Discusswhat kessons you hewa laarmt about influsndng people.

5 [@=3% wWatchthe Conduslons section ofthewideo. What dowe nesd to do
wehan w ara trying to pernuade others? How faor doyou agree? Wiy T

Heflection & Think abowut the following questiors. Then discussyour anssers with 3 partrear.
1 Whanrying oo Influencd va othars, 4oy ou mostly Maks S mems 0rak quasion?
2 Whatls oneadvancage and ara possible diack amag e of yaur influancing sty Le?

S work in pairs. Look at tha siuations [1-4] and your partners possible objactons.

2 Thacswhy [thands provklan forus o warkau?
suppan theplatfarml 5 Thax doewrT hawa 1o ba & prablsm. W vau]
3 Samy, che mess mpomancthing far waukvtpldian. .
youk..? & Haow doas that sound®
Acknow Iacga ] .'--. Answar wel Conflm
TV W T e e . Wihat [1aR] yourmain Y1, Doawa have a deal?
(V) ap preciana thar _. KRR Does it ks ypaLr
Thacs aln[farigoad! cneamii
I neara s ng] poTE. i
B4 put the dialoqua bebwean 3 miesperson and a cllent mho tha comectorder [1-91
T linss have beern dore for pou
a | don't knew. s a Lo of monay. 2
b sounc good Yes, wa dal
£ Isthatircasn-rae®
d Thae daesrithave o ba aproblem You cauld pay inirsca imems 1o spreadcha oot
Functional language, is practised
throughout the unit.
Teachars nas s 5P"'°““':H’"- o A
Lour Foadlyicd

“| Work In pairs and practise the dlialogua In Exarcla BA.

Frepare your Meas ard plan what youw LL sy using phrases from Exarclse?. %
Then rolepley thacormersations.

1 Spaakaer&: Fermadayour collag ue o come ines tha office withyou
on Sacunciy.

Spakoar B Fourab{eedonis that s tha weakand.

2 Spadkar B Fersuadayour friandes go bungee pmpngwichyaw
Sipa akar A vourab{scoonis that s danganws.

3 SpaakoarA: Fersuadayour bassoo pay farpour business schoal
caursa s summer.
Spadloar B ourabjeconis That s aps e

4 SpaaloarA: Fersuadayour bassoo e youwark from homa
oneday awesk.
Spaskar B ‘ourabjecdenis thar yau nead 1o kv
hiny her Inche offica o calion mfhac

E Workwith ancther palr and disous, D you
succaed In persuadl rener to do
thathings fuumntrzl I o do? Did
youTollow tha four staps from Bverclsa 77
Which phrases did you Find usaful?

a Hmmmﬂ.l.l‘lmnw:hmumhmnm?ﬁmynuﬂlmm
Selt- from 0 l1nead mara pracTical 1o 50 know thiswel.
L. oo My Sar-asmesament in MyEnglsnLab o AT cnwhat jau hav lsame

= = =]



Communication skills




BUSINESS SKILLS
6. 4) Presenting facts and figures

LEAMArS Can 5Ed range af phrasas o e TacTs and Agunas us
ngeafp praza 1 ng

Functional
language

Presenting wisual Informatlon
' Complata the sxprassions from tha recording in Esercisa 38 with the words

mooinE Irvaa ch bom balow, IF necas=any, usetha audioscript on paga 149 to halpyow
Part L cha ovanlen
Lead-in 1 Thirkof a prasentation yourss ghen at work or during your studies. Work in duam grph handover | 1 Inthis af i precsemaion, Fim goingea caly 0umana abaue [t Tanger manar]
pairs and disoss tha quast s RNTPAT notke plR | 2 Onthis \OU Can 364 [thRE chars].
Whowas tha sudienca? DH yavadape the mneanc o ths sudenca? ighe  side 3 This chair show s [usche 309 damogra phicof gur cangeT ousomars]

W The pesemacion o4 longf ooo shor f juss dgm? 4 ‘fau cansa Which agastha colowrs rekar il antha
Whichools didyou w4, .0 PowsrFoit a Alpchar, eec? 5 il I‘I'Il[‘ﬂ'IM—!S_Fﬂlﬂl?gmphnwﬂmmﬂr?‘[gmlpl.
Wi Thame Bual 0113 @ 1 Inagas, Tab ks, Chars, v ided 57 Wers thay eeful ardiracing? 6 Medr,youcaned tha groswechof aur mans: ] on tisling

WL r e LT W dh e ga well?® }ﬂmm.m;m.h'—mmrw .
P e Functional language practice is

) ) thsly far ckoals
Listening 94 Matchthewordsand prrasas [1-9) for prasanting ideas or information about

S e i o, e ™ o | TOllOwed by a practical task

Pl o ow o e

1 marstgrowech a afmarcial cakusdonabou o mend

i e posaron s e utilising a variety of business
4 demagrghic Fara pakd Laas .

S amaimma o 2ACD b b e s skills

Tha Ui T proscuccs KIpC na shoparwarnhous
T ELETDN 675 That 3 Company W ams m sallm

.,
m;

E - I -9

Key business skills

—— 2 parckcular secion af the populmion, 1.g peopleagad 161030 mmlml I“ =3 paga 115 ;ﬂﬂmlrﬂ?‘l:ntlml:ﬂ and e —.
m 1 | anamaum of money thatls bomewa d T ma kg in pREaE -
d eve | O p e nt IS fo I I Owed by Listan to bwo parts of tha sama :'Incttlunluﬂlnplr::nﬂ discus o )TASH - I

54 Workin pairs. Read tha Information and plan your presentation togather. “

L d D5 £ Pl Com parny make?
e w0 bigges 209 danographic?

practical exercises.

Professonal conmse

3 Istha moblle semar grow ing or siow ingcown?
& D9 chey e e oug hRoeE?
5 Which produces shauk chigy FIcLesan in dhe nes ey oy sars?

oU NV MACANE R STTUR 3 BUEINESS from hom, seling pro-duccs anlna
‘fioul ara grosing andwanod buy noe g o mestche danand

Tha ek
[ ) L = als Ustanto Fart 2 againand ook a the pairs of charts below. Which
=ach speakar talkirg Prepara :m—:pmmﬂmnub.lrlc-urln vesiog asking fora loanor
chart by palr s tha Irvea o g Yoar nshouldio lraphef chars and

Irnd.l.mwrnl.mhghflrfumuﬂm
v \WIUT COMIENE |3 cha comipary nama and praduer.
v I nTEITON 0N poUr CargaT mankat [aga and y pe af osnaman.
_ + InfOMm ion aboue naka growth 15 1ha marker growing? Hyas, how quickly .
4 - + ok levels (Hoswmuch do you hava s he moma e How much n o co paunesd ™.
‘ Lk T S5 P L G 0 PR L e e o mcdickae ke
weraw L delvaraach oo

+ Inmocdctan andoverviasy « Decalon sy oorthies v i darcha, plechar, acl

3 Blarkat Growth 1 ¥ CLEtomer Ag ¥ Sk Naeds 1
Damographic -

+ Mainoapk + Condusion and Tinal masiag e
» Customerhgs Stk Mas B Gheayour prasertation tothe dass. Ak for fesd back a bout the structure and how
Dremographic 2 - [— you praserted the facksand figures.
- Lz L When you are reod praserting, Lsken to obher presentationsand make roas on the

key Information and other relevant polts, Gvwe the presenters fasdback

A

+  Howsupomsfully have you achievad the e nonmoma? Gikay oursell 2 soam
Trom 0 [ nesed meora pracyical o & 3 knosw thisw el
+ iS00 Wy Sak-ames smenin By EnglshLab 1o efleoonw har yau s leamc

Pearson

Selr-assessment



Learmars canw i3 simple sunmany of femied wa k- relaoad infarmation

Lead-im 18 = a¥  Lstanto thafirt part of a @ik by a successhul erkrap rensar. What Is
‘tha main purposa of this part of his @lk?

it A one-page writing section

b £ @pladn tha backoraund 1o his businass

¢ s e s o b consolidates functional
Emﬁ:zgnﬂpﬂ.lmmmmmmmmmlnﬂhg:p.
language, vocabulary and
SesmoleteasJande 15 Moty s b b Mt s grammar from the lesson

He memtions that hawas workdng 2 afn) * when ha started makdng * for

ks young chikiren. Howay e, thiass 1oys wera 50 papukr with othar parants that he sriad sling

et e wmemew:. | AN Nelps prepare learners
childraniw b kovad the fops. Originaly he made them In i garga bui, when bao local siores ..
becama Imlanesbad, he Ralkad ha had o ecpand @van Turther and find * - The inkal

furading cane from ¢ ard ranongaging hk housa, bl soon & bp departmand som for the ertlng taSk-
opresid Inamst In”, For 50,000 un . A renult, R raaliead ha hada poland ally
vary sucresful business b, In onder to fulfll the order, ha would neada huge ievasimant bo exqpand.
'With tha dapanmant 30R o, ha Saned b variows backers: bnba, oosdurding
schemes and™. - Finadly, hawas fortunera anough 1o Ind onewho brought both the
mangy and aperence 1o the DEnaS

WRITING <ooooe>
5-5) Summarising I
p

C Listanaganard read the audicsoript on page 149, Chedk your answers t Exarlse 18

Functional 2 matchthetips [1-5) with the underlined sxamples intha summany in Bvercisa 18.
language Soma tips kv more than one aampla.

Clear reference to e a——

Thschea (s s DU

. . DA b 3 Anpra
MyqullshLab online T =
p ra Ctl Ce o iul:u Ellgrllm'r:umﬂ. =30 page 123 5em G T Pferano Order of I8 fonTaTia s | nEemeEnEes

S8 Work in palrs. Turn to page 134 and rend the summarg of thefinal part of the talk. Dlsouss
ways Inw hich you could Improve It and shorben k. Usa the tips in Bwancka 2to halpyou.
B oA Ustentothafiml partotthe talk and read the audkescript on page 149, Wit
oL oW SUmmany Inaround S0words,
. Edchanga summarks with your partrer. How weell did your partmar use tha T tpsin
Exwrcise 27 Did your parmar incuda the same Infomatken asyou?

+ How succassuly have you schiewad tha LESsan BNTomes G yaursF a sord
from Dl résad mom prazicel m 5 lknow thswelll

+ GOTE My SAF-JEEEEMETIn By ENpUshLab T0 MRS onwhat you v e Leame

@ Pearson




Business Workshops

Office space p.g8
about texts they have read and can contribute ideas m
a discussion to design an office space.

Kloze-Zone p.90

"

the
challenges faomg a retailer and can describe ideas for a
promotsonal event and marketing campasgn.

sacialwsb g ired poz
talk about professsonal experience and ask and answer
QUESTIONS i jOb inter ews

Supermarket wars p.94

kixy
from & tesd bo complete a chart and can make dhioeces
about company sirateqy, giving reasons.

Doable crowdfunding p.9s
thie imain

Piits an crowd funding pnmf_'.anﬂan prepare and
dediver a shist crosdfuinding pateh.

Cross-cultural consultants p.100

-

abaut texts they have read and can give a boef

Listening: Employes views on thes workspace
Reading: Millennial-nendly workspaces
Task: Design a new office space

Listening: Customer and staff feedback on a diathing store
Task: Brainstonm a brand awareness campaign
‘Wiriting: An emad summary of the campaign

‘Video and listening: Three video CUs

Listening: First interviews.

Reading: Analysis of three CVs and covenng letters
Tashk: Conduct 2 second interview

Reading: Profiles of competing supenmarket chans
Task: Select the best strategies for growth
Listening: Compare your sirategies with & business
TEWS FEart.

: Critenia for choosing a supplier;
Teleconberences with suppliers
Task: Neqotiate and selert a suppler
‘Wiriting: A formal email confirming the result of the
negatiation

‘Video and listening: Three orowdfunding pieches
Speaking: Denide which crowdfunding project i back
‘Task: Prepare and delwer a crowdfunding pitch

Reading: Blog posts on cultural awareness.
Listening: Interviews with staff about warking
intemnationaly

BUSINESS
WORKSHOP

1) Office space

Business workshop 1

The office as 5a workin pairs. find out about what some companies are doing to make their

somewhere offices happy places to work.
to enjoy Student A: Read the article on this page.
L Student B: Read the article on page 132.
D Teacher's resources: B Tell your partner in your own words about the article you read. Which of the
extra activities office features mentioned in the articles would be most attractive to you?
Back A_Readth d ——
g9
- = Business warkshop 37
BUSINESS 3 Social media manager
WORKSHOP required A A Read the CVs of two of the candidates. The headings are missing from Birte's CV.

Which headings could you use? Use the CV of the other candidate to help you.
Student A, the Human Resources Manager: Go to page 132 to read Amalia’s CV. Then go to

L o alk page 137 to read Birte's CV.

ask i Student B, the Head of Communications: Go to page 134 to read Cindy’s CV. Then go to
page 137 toread Birte’s CV.
B Who would you hire at this stage? Make notes about the two CVs you read and then
Background 1 Read the job advert and answer the questions with a partner. compare your ideas with your partner.

1 What kind of job 15 being advertised? The candidate needs o be sameane who

2 Who s the employer? I'd prefer someone who has

3 Isexpenence necessary for the job? What kind of work expenience would be useful? rd hwe/employ Amalia/Berte/Cindy because she has good ... skills

4 whatkind of candidate are they looking fo? What knds of qualities and ckills are required? 1 think we shoutd hire/employ Amalia/Birte/Cindy because of her expenence in ...

S Wouid you apply for this job? Why? / Why not?

6 What would you say about yourself in 3 one-minute video CV? Strengtht Weaknetict

7 Wiy 00 you thank some comparses ke to ask for video CVs? Awalia:

. oz Birte:
Finding out D Teaches's resources: Cindy:
employees SOCIAL MEDIA MANAGER REQUI Sxn et

B =i
extra sctivities

proven
Are you a social media addict? Would you fike to joi

creative team?

Media Solutions is a prestigious media company specialising in media and
PR solutions for clients worldwide. We are based in the city of

Copenhagen, although our dients range from engineering firms in Germany
1o High Street chains in Singapore.

record i icati i Candidates with relevant experience in

i are pecferred, although
provious experience in a management
position is not required You must be a
team player and be able to work to tight
deadlines. Knowledge of languages is
desirable. The salary i negotiable
acenrding to experience.
Applicants must send a OV with a covering

Analysis of 5 Lookat the covering letters / emails from the applicants on page 133. Which of
covering letters the candidates write effectively? Give reasons for your answers. Who would you
hire at this stage?

Firstinterviews 6 # swil Listen to extracts from the interviews in which the candidates
o answer the qnesm:m. What is your proudest achievement? Make notes and then
D Teacher’s resourtes: vhi
extra activities

h one of the thi you are going to call for a second
interview: Amalia, Birte or Cindy. Compare your ideas with a partner.

PO R I e > fetier and a short video CV 1o our HR
3 e Manager at: jobs@mediasolutions.com.
A o i and updates for clients Your video OV should be one minute long 7 Workiin new pairs and agree on which candidate you have decided to call for TASK
. hmv‘wﬂnbmhhnmummbym and answer the question, Why should we a second interview. Student A is the Human Resources Manager and Student B
« Reporting to the Head of Communications hire you? is your chosen candidate. Follow these steps. Second
PR b o Student A: Human Resources Manager
. I v You will.

fpsuons about hs/her education and work expenence. include thiee or mone difficult
questions, for example why you sheold hire humvher, and ask for examples of hisher

uds
Video CVs 2 workin pairs. Student A is the Human Resources Manager and Student B is the pappet. PREPEI

Head of Communications at Media Solutions. Use your notes from Exercise 1 to 2 you: 1ob e wolvec
make a list of the qualities, skills and experience your ideal candidate will have. . answer QuUESLIONS at the end

Student B: Candidate

+ Thank about what questions you expect 10 be asked in the mterview and prepare yml
answers, Thank about why they Hire you, y 10 go
proudest achievement and your Communication skills.

different strat nd
+ Beprepared to ask the interviewer questions at the end about the job position and the.
responsibilives wolved.

é»

iiun wath re warking Task: Recommendations far working in your culture
across cultures. ‘Writing: A fermal email confirming the outcome of the T
== 1 s | Social media 8A The company checked the candidates’ social media profiles after the interviews
profiles before making a final decision. Read the information on page 136 then discuss
the company’s decisions with your partner.
Talent management p.102 Listening: Employess need O3a Powion 4ewion B Do you agree with the company’s final choice? What ather factors could
— 2 el e - Cindy. Take notes about their qualities, skills and experience. What are your first |nﬁ'|:quﬁg'ﬁnaldgyg¢:a7w
1 LBanners can d details in Reading: Profiles of training courses impressions of each candidate?
S Lrainng i Task: Design a development plan for an employee B Work with your partner again. Compare your notes and first impressions. Who is
A ‘Wiriting: An email to yustify 2 training course the best at selling herself? Why?
5 Give yourself a score
from 0 0l need more practcel 10 5 (I know this well). S
»BIC L 92« - GotoMy ab to reflect. Sk
—
U
@ Pearson 9
7 1




1.
o1

1.

o2

1

2

™

T

1 Roles and responsibilities
Complete the text using the wards in the box.

after care charge for head swolves  leads
makes repors  with

GOGOrs new job meeting nesw chents and
he tothe Sales ger. He is 1

= jpreseniing the produds and winning
orders. His boss, who* the sales team,
motivates his staff well. As= of Sales he sets
them targets every month. He looks them
mmumusanammsnwmsdmdy

the detribution team and @

sure that erders are delrvered on ume. He also has to
take® af the papensork. Grigor hiopes w be
e ol his o Eompany one day.

2 Future forms

Choase the correct option in italics.
1w late this misnning. F'm swie | ‘m going i ger J m
‘gEtting & wanming froa the boss.
The office apens / 5 opemng at 10 o'clock on Fridays.
What dio you think? Are we gaimng to seil F Do we sall
miore ths month?
He's degided he a5k £ % going to 2 his boess for a pay
nse wday.
Whal tamse ane you meating § do jou areer him at the
sration Lager?
What? The course fineshes at 6 pum? Iimn goig i f s
iy Lraii.

unsedmeaurpmhecamellmm.f G Qanng to
amow more thes
1'm seemgfs&menewd.mulatermdag\.

Functional language

1
o3

.3 Greetings, introductions and goodbyes

Complete the dialogue using the phrases in the boe.

abitofadelay fsttme forcoming  have youmet
o person  insuch @ rush (205 go and say hells
notbad, notbad  see you again

A Hil How's (L gaing?
B _What about you?

A Fine thanks.

B Gaod trip?

A We Lanided only 30 minutes Late. EL

Frankfurt Airpoas

B Julia Knopl before? She runs the

marketing effice.

A Yes, | have Mice 1o

C You too.

B: Evcuseme Somytobes  likethis, butPee

ot a meeung in five minutes. Before | Leave,

o Miranda Scales. She works in head office.
Az HiMaranda, I'm Jack Levine fram the New York affice.
Mice to finally mestyou? .
D Youtea. 50,8 i London?
A Ve LR
D: Well thank you®
Az Yourne welronme.

10 i mMesting.

1.4 Asking and answering questions in first

mrﬂﬁ-
A Choose the correct in italics to complete
o the dialogue. spriee

A= Can | 'offer / take you a dink?

B: That “could would be great, thanks.

Az Where are you ‘posisioned 7 based at the moment?
B: I Geneva, but | was in Rome for owo years before that.
Az Do you *wark / repart o Roger Kleite?

B: Yes, | do. Da you know him?

A= warked / jored with him Last year,

B: When did you Sjowr S aitend the company?

A Fros years ago.

B: Are you ‘ogen / free for lunch today?

A= Soary, i meeting Matt Miller

1.5 Ordering information

€3 5 Putthe sentences in the corect order.

Dear Mr Umnbala
a Pvetherefore arranged, after a coffee break, for
‘the Queality Control Manager to take you through
the prodedurnes.
Please donot hesitate to contact me if you hawe any
questons before the veit
€ Welook farward 1 seping you on Ociober 7eh at our
Tartony premeses.
Thee Production Manager will meet you a1 the entrance
AL 93010 show you and your colleagues around.

After that you will undarstand i we manage s
‘maintain the haghest quality control
Yours sincerely

a -

i our siaff restaurant.

details of your order.

vy our Factony on October Teh

j lunderstand that you are particularly interested n the
quality control we do.
Baan Watkns

Twill join you and the other managers for lunch at 1 pan
I the afternoon we canmeet in my office Lo discuss the

I am writing te confinm that we have organised your vist

2.1 Marketing and brands
& 1 complete the text using the words in the bax.

approach  base gore  devalued  growth
hetony  logalty  marketing  stretching  venture

We have dedded to take a caulions

wmparﬂmmnemhmlhmsammfm
wilh mary o wihase brand-

d strategies have led to the brand beang

L] - This in turn can cause the brand

= . wihachhad built upover years, to

disappear. Thanks 1o our mteraciive * -

wabuch has broadened owr clent ? =

aur beauty produds have seen very fast®

awer the last bwo years. We've now decided o

|11|n-|nea'nnna\rfmrl'uh.lt'a busaness, and Lo
it the ulira-lusury spa hotel business.

2.2 Connectors
o 2 Choose the correct option in italics to complete
the text.

‘Revently § ProviowslyJ As well a5 we decided that the
brand needed refreshing sowe discussed what o do.
Wiz got together with foous groups *swch as £ aiso
and elicited customer feedback 1o determing how our
brand is curently perceved. TThen £ Preigusly § While
aur branding corsultants got 1o work on the new Logo.
445 waell a5 1l addinon £ Far isiance, we asked staff i
come up with some sdeas for 2 new logo, oo sHowever
J Althaogh § But the consultants produed Some great
wdeas, a design from a member of staff was finalty
chosen. SWow ! Recently / Whanr we sull have a

lot of work b doe before the product range can be
launched with the new branding and the ad campasgn
finalsed, but we are confident we are making changes
for the better.

Functional language
2.3 Giving and responding to advice
% 3 Complete the advice given by a manager using the

phrases in the box.

why dormrtwe  weneed  you shouldn's
have you tried  ths would be (U8 important

Az | never seem 1o have entugh time 1o do my work.
Bt planming yous work for each day and

woesck? That can help.? 1o 5ot this prablem
aut now. Tor each team member [ mest
medezdhnu' b migsing them so often.

Thawe a look At your tasks for this week
mgedbermnﬂlrhlrl:‘ an oppirtunity for
WU 0 iMprove your argansatonal skills

2.4 Signposting in presentations

3 4 complete the missing words. The first Letters

are given.

Lets ' with the most important part- the
new lne of produds.

¥ I Lk wou o alook

a this slade. 1t shows the nesw packaging and Logo,
which | thank look really great. Secondly, the products
themselves have been redesigned and now Laak much
Fresher and more up-to-date. *F. . this lasp
Mnmwmmhrmrﬂgulmw
A | sand e VI 3T L0 FULFALT yOunger
CUSLOMETs. This e very 5 if we warnit o
TEfiian Competitive.

1'd like to thank everyone for their mput o this project.
Thie Marketing Manager will say m, about
that later. Well, thank you very much for % .
I'llhand over to Fran noe

2.5 Accepting and declining an invitation

&3 5 Match the sentence halves.

I'm afrasd

Wie wery much

I like Lo

Iim writing

Ivwould be great if

rm soary

Unfgrunately, |

I'd hoowe L0 comee

can’t make the open day a5 | am away.

Lo your open day but I'm awey.

bt | £an't come to the open day.

L0 imwile o L0 ur open day nest Frday.
Lok Frwiand o Seeing you 3T owr open day.
iMviLe you 0 our open day.

you could come 1o the apen day.

thiat il be unable o come 1o the apen day.

[
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Sylla

Introduction

bles, stress
and intonation

The sounds of
English

Pronuncation is important because even if you use the right words and the nght
Qrammar, you won't be able w o effectively i | can't understand
WOUT Pronuncatien easily. fuwvareness of the key elements of pronunciaton will atsao
hedp you to understand spoken Englich beter.

z

Different words hawe different numbers of syllables:

layllable  grow, growti A ayllables  m-ter-weweof fa-ardi-nane
Zoyllables  prodhact, me-pant Sayllables  char-ac-terss- e
Jgyllables  n-ger-mew, gro-disc ian Gayllables  re-spon-s-bil-i-Iy

In words with mare than ane syllable, ene of the syllables is stressed, ve. clearer, Lowder

and longer than the other syllables, and ivcarnies te main intonation, Le. the movement.
o Thee wiige up or down:

PRODu INterview I LETv Eeer

proDUCTon coORdinate

In Longer words and compound nouns there & often a secondary stress, Le. a less strong
stress earkser m the word:

aharacefisi esporeiBiLity mobile PHONE

‘SUress & amportant s making words repognisable, and stress and intonation are wsed

:

B: Mo, Fve got 2 NEW one.
A Didl you get it as 3 PREsent? B: Mo, |BOUGHT i

Thiese are the sounds of standard Britsh Engleh and Amencan English pronuncation.
Gee 3lso the section Vanetes of Englsh’ an the following page.

LR L HELT S LA

Heypword
pen
btk
e
ity
day
ety
get
church
Jjudge
fact
it
thing
thic
soon
Fisii]
shi
pleasure
hot
mone
nics
ring
light
right
yul
wel

avncnd soanid Like 3 quick fdfor the /1 in weostk ke oy, pary, lee

EE
£
B

Sounds and
spelling

Using a dictionary

Simplifications

Varieties of English

In Englesh, the relatanship between spoken and written language i< particularly complicated.
The same sownd can be spelt m different ways, e.q:
+ faof  clow o lsan tee  Althowgh  kiow
. B sell scemce  ceat
The same lemer can be prongunced i different ways, e.g:
+  theletter w can be pronounced faf as incut, fof a5 i fll, B asin sare i Britsh English
of fif a5 in busy,
= theletter s can be proncunced /s as in Sell f asin aasy, [F a5 o Lasion of J3/ 25 decsion.

Once you are Bamilias with the phonetic symibols in the table in The spunds of English secton,
wouwill be able to wse a dictionary to find the pronunciation of any word you are wnsure about.
A well a5 the sounds i a word, dictionanies 5o show word stress. Look at this demionary
entry for cantrwersial

con-tro-ver-sial / kont'vafalf odf casing abot of disagreement, because many

+ The'sign shows you that the syllable smmediately after it is sressed_

+ The sign shiws you that the syllable smmediately afer i has secondary stress.
+ The rsiginshows you that the vowel s Long.

In naimnal everyday speech, hiwever, warnds often do not have the same pronundaion as

shoven i dicbsananes. This is important for lstening. Vowels m stressed syllables are usually

pronounced clearly, but otherwise speakers make vanous samplifcatons:

+  Some sounds are missed out, eg. foes can sound Like Tacs', compere can sound Like
‘cmpete’, charactersie can sound ke thamrshic.

+  Some sounds are merged gether e.q. on Monday can sound like om Monday', ten
eryges can sownd Like ‘tend qroups”, this show can sound Like ‘thishow”.

Engl]shls of courss spaken by some people as 3 first language, bul it s spoken by much
roer numibers of people who leam it 25 an additional language and wse it as a Lingua
llml'ummaummm

There e a Lange amount of vanation in how English is pronounced:

=+ Vanation among traditional native” accents such 25 Buwsh, Amencan and Austraban
There are even considerable differences between the accents of different regions of the
United Kingdom.

= Variation among accents of English as a lingua franca, with many of the differences
caused by the mfluence of speakers’ irst languages, e.g. Japanese speakers often do not
destinguish betwesn /Lf and fr, and Spanich speakers often add an fed 3t the front of
words beginnang with fspd, fske and s

Consonant sounds are generally smilar in different vaneties, but there is much more
wanation in vowel sounds - both the number of vowel sounds used and the exat quality
af the sounds.

In the audio and wideo recordmgs which accompany this course - and m your everyday life
and work - yow will hear speakess from vanious English-speakng and non-English-speaking
backgrounds with each other despite such differences m
pronundiaton. For example, many speakers do not use the /¥ sound of “thnk” and the
48 sound af “then’, but this does not generally affect their abdity te make themselves
understod. Particularly imperiant things Lo concentrate on anclude:

= Word stress,

stress and intonaton in phiases and sentences, for highligh
« consonant sounds,

« groups of consonants at the beginning of words - e strmng,
«  the difference between Long and short vowels.

Good pronunciation dees il necessanly mean speaking ke a ‘natwve’ speaaker, it meand
e undersiood by others when communscatng in Englsh. Awareness of pronunciation
princples and regular pronuncation pracuce will help yow improve your speakng, bul also
waur Lestening comprehension.

imparant infi




) Grammar reference

1.2) Future forms

We can talk about the future using 3 vanety of fomms
depending on the function:

+ W use the Present Simple for events scheduled wo happen
Isomething that  timetabled)

1 hawe & ol mervisw ImmTomw.
O train doesn 't leave ontil &30 this evening.

Mmmmmmmmugﬂmm
Monday s usual?

+ We use the Present Continwous for plans/arrangements
Isamething you have confumed far the futurel. This aften
imvolves other people.
1m wisiting the SUppbens (Mmoo
e an holicay 5o fre Bt comiag [ the meatng o0 Friday
Are you having 3 leaving party rext week?

« e can use be & going to+ infinitive in two different ways

i o alk about persenal intentions [somethang you want
o 3ol

I'm gotag te get to the office early tomarmom
Ve aren't gaing Do ehamnge e sofvane
Is sfre going to come (o the meeting?

Note: We use the Present Continuous mane for plans/
arrangements with ather people and be + gang to +
infirwtve for persanal intentsons. However, aften we
could use either form because many events can be seen
as ether pland/arrangements of sitentions.

P wisiting the sopptiers bomarrows. [This i 2 planf
arrangement between the supplier and mrygsetf )

I’y goviang b wisit Le suppliers ionmaovrov. (This sy
niention.)

' gpiviingy ber et 10y the oiffice garty tamarrow. (Ths & my
anLention. )

T'm getting 1o Hhe oifice early Wi, [THis S nat
comect because it is not a plan/amangement. )

1 talk about predictions when ing is
Gomething you expect to hagpen].

Fie's veny godd. ) thunk he's garng o get promoted Soan.
Loak ar ths office! If's not going to be big enaugh for
four peogle.

Shve does & great job. I sure they're going o make fer
Chiet Exetiiive.

1.5 Present Simple and Continuous

W can use the Present Simple 1o alk abeut:
-+ permanent Situations.
e superwises the producton [mne.
e warks ur the finance deparinrent.
- general lacts.
WVater freeses af O degress.
I ane of the biggest companies in the world.
= repeatedsregular actions.
They wark i an office.
She deals witl Caspviers.
Wi can uge the Present Continwous 1o Lalk aboul
= things happening at the same Lime a5 we are speaking or
writing.
We're waiting for 2 detivery.
s showiomng Mr_ores around the faotany
+ lemporary situations.
1 sty with 3 fsmd while o i Londo D veek.

He's acting as Head of Fuvance while s boss i an
malemity eave

- luture plansfarrangements.
Ve meeting the cLenls Dm0 Tow Moming.
She is visiting our offices mext week.

There are some werls which are rarely used in te continuous.
These include:

b, believe, comtau, distike, hate ear kiow, like, love, need,
owr, possess, smell, sound, widerciand,

There are also some comman verbs which change their
reaning in the Présent Simpbe and Present Continuwous.
Theese include

+ hink

| whik you're potg to find i very interestng. [This is my
apinon.]

Iim thvimking Abour the maducbo day. IThis is the wopic)
+ fave

Thawe 3 good car (= have gor ! owi £ pogsess)

FHe's haviing breakfast, (= eating)
. 5EE

T see o poini. (= widerstand)

I'm seeing hin lomomow. |= meatung)

2.2) Connectors

(Connectors arevwonds o phrases that signal 1o the reader or
listener b things relate tw one another in 2 est of speech,
and help to support understanding. They can also be used to
manage and direct the focus of the reader or listener.
There are different categones of connecton depending on the
roke thesy perform in the sentence. For example:
= adding ideas, e.q ang, also, a5 well a5, i addison
As well as discussung the iw-stone CUsOmer Sqpenende, we
also need o ook & bramd awanemess i we wan (o mmprove
aafes figures.
in addition, we feel thai our stares showld vse new
techmaiogies [0 AEFACT rstimers.
= contrasting ideas, e.q. although, but, howeves, wiile.
it rESpoNSE o our evw product Ange fas besn posite.
Hiavewer, thane i stitl 3 ot of waovk o do to reach o
Eanged. (Mode: we use a conmima after Howewver )
I etk shes & great bramd ambassaday; alnhewgh § don't
ke frer mLsie M&TJ’IMI’J. [Npre: we use a comma before
althaugh ]
Certain ey hrands a8 populan i SOme Cowes, ahile
differant bramds are popular m ather markets.
= referring Lo Gme, €0 ealar (L pear) i recent years, now,
previowsly, racently, when.
I recemt years, Chinese cUstomers fave started Lo combine
holidays abroad with shoping expedito
!hnguuplqegmremm For mstance, suchas.
There are many successiul global lwory brands, such as
Bulgari, Chanel and Henmés,
Do SLVES wsd mew Lachnaldgques, for instamce, we have

created an agp that (eLs the aEsistant koo when a loyal
custamer amers the stare.

.

.

sequencing, e 4. frst of ail, then, 1o St with.
I yourd like £0 o into marketing, Frst of all, you should feel
passimataly about brands.

The success of sur bvand & due ta fwe factons. To stavt with,
wee frave 3 well-designed, great product. Then we have the
SUPIT Of May; Mmany oy costoment.

Grammar reference J|

2.5 Verbs +-ing vs. infinitive

When a verb is fellowed by another verb, the firstverb dictates
thie form the second verb Lakes. There are various possibilives:

+ werbs which Lake o+ infinitive
aiford, agree, arrange, attemgt, claum, dende, demand,
deserve, expert, fail, guarantes, houtate, hope, [eam,
manage, affer, plan, prepare, promise, refuse, seem, tend,
would (ake
They hawe decided o sponsor the extubinion
werid like to imite you fo dur offices m Delfu ta meet the
Lea.
+ werbs which Lake -ing
aviowd, cansider; detay, deny, desike, ey, funsh, mvolve,
JusEify, MiSs, pasIpone, Qraciiss, sk, suggest
e denfed writing the emai (o the bass,
They postponed armching the e product for six mondhs.
+ werbs + preposition which Lake -ing
apatagise fo insist oo, look fanwand to, put off succeed m
He apalogised for arriving at the mesting late.
W look forward o sesing you soan.
+ werbs which take to+ infinitive or -ing with a change in
medning
farger, o on, remember, S1op, by
I remember discutsing maderm T with oo las month

(Here remember refers o a past action, something thi
person knows happened)
Pleass remesnber o bring L invitaiaon waith you. (Here
remember refers to a future action, something the person
needs todo.)
Sihe ried 1o write an ental [0 apelogee, bul she cowdn T
faured tive wavds. (Here toed refers 1o sodnethang the person
weanbed 10 do, but wasa't able 1o
She tried writing an email (o apalogese, but e snll sy
tatking to her. Here tried relers Lo something the person did,
butwehich dedin’t work as planned.)

+ werls which Lake to + infinitive or -ing with Little or no
change in meaning
Dagim, conmtanoe, hate, mbend, live love, grefer stan

They began arguing ¢ (0 argue the moment the meeting
stated.




) Additional material
Lesson1.2) 28

making is slow and centralised in the top levels of the

Lesson1.4) 5A
Role cards

hierarchy (top-down dedision-making). A criticsm of Student A
tall sations is that they are slow 1o innovate: [ 4 4
and fess i there -
are also many opportunities for promotion. Large Visitor rol¢
complex corporations with a lot of staff are typical PROFESSION/
examphes of tall organisations. Name:
Fat isati fesss i ical. There are: Jokx )
'.‘ Tevels of ,_.f. D : m-_»__ l::luon:
is more and ik nanags)
lines of ication b f and Time: in compi
mmm&mwm 3 Length of visit,
aswed as bottom-up). Flatter organisations are said Number of tin
to be more creative and innovative. However, with in London:
Mmmgmmmdmd Progect experit
sindd My Start-upst with feveer staif are typical (st PERSONAL
organisations. Background:
Travel
Studied:
Lesson2.3 3 10A kb
T Your o & in the: city 220
ride from your home. However, it now plars to move
10 2 new indlustrial estate aver an hour away by car. Host role (!
ﬂmnﬂpﬁﬁmmmm ‘Welcome your
there are no public transport links yet. Ask your 10 put your gue
father/mather what you should do. y your guest’s rol
manager, expet
. whether he/stt
2 You have moved to a new country to improve your she comes fron
kills and job d no idea how weather and hi
lenely you would feel after so the. Your
at work do not socalise outside the office and you - |
have found it hard to make friends any other way ' ot
mmmﬂnﬂqﬁh& b |
Should you just give up and go back to your country? Observe the mi
Talk to your flatmates about what to do. 4 make small talk
How could they
B |
3 Youh y . N ok The job
before Ack ; Wik s e Lesson3.4 |
h vage staff - 2 ot of why danyou
Interviewe:
1 Decide on t
Lesson1.5) 3A srobien
a Going 1o conference. 2 Read the au
b Butmay be Lite Frday. Swan g
o =
X open 3
e Thanks for email re induction day. 3 Think about
1 Dentist appomtment at 830 that day. andhuwy:
g Tmnot free Thursday. ww"'""im
—
21264
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Lesson2.5 » 3A

Lesson 1.4 S5A
Role cards

Read through the information and prepare for the roleplay.
You can include avy additional information you want.
Student B

Observer role (Scenario 1)
Obseerve: the meeting and notice how the host and guest
mike small talk. What weas do they perform well in?
How could they improve?

Visitor role (Scenario 2)
PROFESSIOMAL
Marrme: LUlser your own name:
o Works in Hurnan Resources,
beam member
Location: Genmany - Frankiurt office
Local manager: Peter Mann
Time in company: One year
Length of visit: Ttz sk
Number of times
in Londonc Mever
Project eperienoe: Zero
FERSONAL
Background: Originally from Genmany
Trareesl: Have visited v other countries
Shudied: Al university in Switoerland

Weather back home:  Very good
Plars for the evening:  Would like 10 see  musical

Host role (Scenario 3)

‘Welcome: your guest 1o the mesting and make small talk
1o put your gueest at ease. You can ask questions sbowt
yaur guest’s rode in the company (e.g. job title, location,
manager, experiencs), how long hefshe i in own,
whether hejshe has bern 1o your city before, whers
hefshe comes from, travel, where hefshe studied, the
weather and his/her plars for the evening.

BUSINESS WORKSHOP A » 44
Student A

Mulberry is one of the main
players in the UK with 16

Mlllbel"l’y’s percent market share. it has

1,370 grocery sores induding 760 comveninaes siores. In
respent years it has suffered a decline in sales and s market
share has fallen due te competition from the discoum
supermarkets.

Ini the Last decade the chain invested heavily in building
‘big box' outlets away from town contres selling
eswerything from clothes to electronic goods. Analysts

BUSINESS WORKSHOP S » 58

Kin, the ol B i

the Japanese supplier

¥iou are the supplier from Japan. ¥ou have quoted
an approoemate figure of 6.4 millson Aoty for the
delwery and mstallation of three robats. Considenng
the size of your client's warehouse, it would be
much more effinent with four robats: each rabot
ots 2.1 million 2oy, although you are prepared 1o
negotiate a discount for the after-sales service for
this conitract. The final price of the deal will depend
o the Lermis and condilions you negatiate.

+ Prepare Some Questions [0 get Lo know your
chient better

Explain wihry they should buy from you. Gree
examples of good relatanships with other dents
ant referrals.

Answer the client’s questions about payment and
deliverny terme confirm it s 50 percent on signang
‘thee contract, and 50 percent on delivery and
installation. During mstallation, two engineers
adapt the system 1o the clents needs.

+ Yiou affer one insllatson penod a5 you find this is
miire effisent for you and the customer.

i work with very relable ransporation
comparies. If the robots are damaged in bansit,
Plur COMpary is responsible for replacing
damaged goods.

Expilain your guarantee terms, i.if there

5.3 major technical e, you will send a
maintenane technician Lo repair it within

36 howes. This work is oulsourced 1o a robotics
specialst i the chient’s country.

You provide hands-on training i English during
nsLallation 5o that sLalf learn how to operate the
rDoLs aned Basic maanienance. Bul this service

& provided at an additional oo of 43,000 zloty.
Thee trainang & normally done by two speaaliss
ENGINEETs.

.

.

-

-

.

argue that the chain needs to focus on its cone business
and sell off ather businesses, such as in-store cafés, The
chaink self-service checkouts have out staff costs. s
onling shopping service only makes 1p on every pound
because: of delivery costs on its minimurm arder of £25, 1t
stocks 25,000 product ranges including 1,500 cwn-brand
products, which leeps distribution costs high and
overwhedms customers. According (o Kantyr Retaid, the

hrausehald buys only 400 products a year, with
just 41 ibems in their weekly shop,

Lesson3.4 » 68

Additional matesial |

Lesson 4.2 » 10
Sample PEST analysic

Intreduction

Lagartijo is a small Spanish-based comgarny fownded in
2006, It produces handmade keather bags, shoes and
stxessories and el these in high-strest shops. The
products ane made with Spanish lezther but manufactured
i Indonesia, which has cheaper labowr costs, and then
the: finished produces are imported back 1o Spain.
Lagartijo also impons products made with mre animal
leather, such 2 shoes, bags and belts made from python
and alligaor siin.

By outspurding manufacturing b Indonesia, Lagantijo has
been abde 1o keep costs loe ahile ab the ssme time:
produdng high-quality leather goods. It is dearly missing
an opporturnity b sl its goods online bath in Spein and
1o athesr countries which value Spanish leather poods as
el s Iuooury prosucts made from moee exotic animals.
Hewever, there is a threat that corseration movements
ey begin campaigning against the we of python and
alligater skirs, which would affect Lagartiss busines. To
reduce the risk, the company needs 1o find owt if there is a.
conservation problem about using thess skins and decide
whether it wanks 1o continue with these produc Bnes.

Lesson 5.4 » 6B

ATAX (Seller)
ATAX has had a very successful yesr and is planning o
produce more coals (40 percent more next year), and is
‘opening a new Feclory in southern Turkey, LAURA is an
impariant customer for you. You see the potertisl for
medium- ks long-term cooperation, 5o you want b sign
a e combract for nesd year.

You have Fve zrezs o negotizte, with difierent options
in each area:

+ mumbser o coats (units) « numiber of colours

= rourmibeer of desigre = leved of discount - terms of paymene.
Each area has a number of associated points, i you
scone ower 25 poinks, you win a persenal €5,000 bonus.

Points

Nuniber of coats.
2000 Want tosell mammum 4
3000 numiber passibile. &
5,000 0 more
Numibrer of colowrs
3 More colours means [

1 COSLS,
7 t:guwndu:m =
10 o mare betrer 2
Number of designs
3 More designs means 3
5 higher produdtion costs,
5 - 502 lower nwmber is
10 o mare better 2
Discount
15% You are soyou 6
0%  have some flexibdity on g

price.

25%:
Terms of payment
30 days of Managing cash flowis 7
below impoatant, <0 you prefer
At EOdaee  nhave
45-eDdays | 10have speedy payment g
Abowe 60 days 3
Dan't forget Lo plan the proces snd wio says what
in the negotiation

V. y
Lesson 7.5 » 3B Lesson8.2 » 1
— a the process of gradually becomng bigger, better,
it o Friss -onitveal fami stronger of more advanced
Haff dew't get an - projeets dolaped [ mitander of anolingt b someone’s general attitude, and the way inwhach
SugacstrAdvise they think about things and make decsions
4 el feruihack frivms oM fesim mveamber € detenmination o do something that you have
+ tre drainng dended toda, even if this s difficult
= arramgc mocting with wHalks Team d careful thought, or 2n idea or opanion baged on thes
« ove seshers 10 otRer Teamt & the abilsty to understand other peaple's feslings and
problems
I the things that 2 persan or arimal does 4




Lesson1.2) 28 Lesson1.4) 5A Lesson2.5 » 3A Lesson3.4 » 68
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Tl have lots o tevel —
There is genesally more bureaucracy and decision- a‘dm
making i slaw and centrsied in the top levels of the caninclude a
down dedsion-making). A criticism of Student A
Hmsﬂﬂ&ynhhm |
o s V' visitor rol
are also many opportunities for promotion. Large
complescorparators with o of 13 are ypcal PROFESSION Lol o BUSINESS WORKSHOP 5 51 Lesson 4.2 > 10 Lesson 5.4 > 68
examphes of tall organisations. Name: Role cards Sample PEST analysis
Fat isati (= chical. There are Jotx Read through the information and prepare for the roleplay. Kin, the of B [ ATAX (Seller)
hmawmw Location: You can include any additienal information you want. the Japanese supplier Intreduction ATAX has had 2 very successiul year and 'BI'-‘-‘"'E"_
s more Local managst Student B You are the supplier from Lapan. You hawe quoted Lagartija is & smell Spanish-based comgparty founded in F'“d'_“mm(“_}"“‘“'"“;“‘“m?""“
fines af ication b ff and seni Time: in compi i approsamate figure of 6.4 millsan Haty for the 2006, It produces handmade keather bags, shoes and ‘.""'""““""“:"""‘m"“‘ "”T‘ - '::‘
are mare direct and Length of visit . deliwery and mstallation of three robats. Considering accessories and sells these in high-strest shops. The :"':.'m"“'"" yeau Yo see the patentid for
aswed as bottom-up). Flatter organeations are said Numbes of 64 Observer role (Scenario 1) the size of your dient’s warehousa, it would be products ane made with Spanish leather but manulactured “"""'b'E"':t"'“P"""‘"""’““'*"”‘W'
to be more creative and innovative. Howeves, with in London: Observe: the meeting and natice how the hast and guest much move effioent with four robats: each rabot in Indonesia, which has cheaper kabour costs, and then A e conlract yeae
mmmmﬂkﬂvdﬂmd Project experit ke small talk. What areas do they perform well in? onsts 2.1 million 2oy, although you ane prepared to the finished products are imported back 1o Spain. ou have frve areas o negotiate, with different options
p Haow could they improve? negouiate a discount for the after-sales service for Lagartijo also imports products made with rare animal in each area
o Start-ups with fewer staff are typ PERSONAL this contract. The final price of the deal will depand leather, such 2 shees, bags and balis made from pythen + numiber of coats [unite] « number of colours
organisations. Background: o hé L8Mmis and conditinns you negatiate. and alligabor siin. = rumiber of desigre = kevel of discount < temms of payment.
Travel N N Pr = -
& ' +  Prepare some quesmions L0 et Lo know your Each area has a number of associated points, i you
Sttt Visitor role (Scenario 2) cieait ) scons ower 25 poinks, you win a personal €6,000 bunus,
PROFESSIONAL
- + Enplain wihy they should buy from you. Give
Lesson2.3 » 10A Weather back . Lb'wfrm examples of good relatsonships with other chents [_ I
Plars for the & Job: Waeks in Hurnan Resources, anvdreferrals. Nuniber of costs
tam member |
1 Your comparry i in the city centre, a 20-minute bus — Lscation: - — Franikfurt ofice +  Answer the client’s questions about payment and 2,000 Want o sell
ride from your home. However, it now plars to mave Loeal C P M: dediveny Lenms: confinm it is 50 percent o Sigiang 3,000 ruiher passibile. 3
TR RS e by Host role (! manager: e fenn the contract, and 50 percent on delivery and 5,000 o more B
There are shways traffic jams etting there becsuse Welcome your T N campany- e ol installation. During mstallation, fwo engineers t
there are no public transport links yet. Ask your 10 put your e Length of visit: Ttz woerkes adapt the system 1o the client’s needs. Numbrer of colowrs
father/muther what you should do. Y. your guest’s rol “mu“'m + You affer one inst#llatson penod a5 you find thisis d Jone col ot weas, k.
—4 manager, expet ndon z: = e efficssnt for you and the customer.
whethes Progect expericnoe: o
> Ve e N pew oA R — bks 'M{: NAL + You work with very relable transporation
SRR Aadrns s o REGSIE PERSO o T — companes. If the robots are damagad in tianst,
g 2 3 Dackgrou g rom Germany YT LT Py i resparsible for replacing Essun c
m«’:"o::“u“'? M:ndyw L Trawek Have visited twe other countriss damaged goads.
have found it hard to make friends anry other way 4 S Abuniversity in Switzerland +  Esplain your guaranieeterms, i e i there
because your language skills are still quite basic. Observer ¢ Weeather back home: Very goad 15 a major tachiical fadure, you will send a
Should you just give up and go back to your country? Observe the my Plare for the evening:  Would like 10 see a masical miaintenande technician L repain it within
Talk to your flatmates about what to do. / miake srall talk 36 howrs. This work is outssurced to a robotics
How could the, specialsst an the client’s country. J Ton 0N Cro&is—o ¥ e
— Hast role (Scenario 3) Yo provide hands-on training s English duning
3 Youh 4 rke. The job . installation so that staff leam how to operate the
‘Welcome: your guest 1o the mesting and make small talk - r R R .
N A i Lesson3.4 ] 10 put your gt at e You can ask questions about e e, Staff don't get on — projects delayed [ misunderstandings
how to manage staff - 2 ot of wldes than  ro— | bk g““m (=g job whlmm L The ianang s normally done by two speaalist
BUSINESS WORKSHOP 4 3 4 Suggestitdvise
Lesson1.5) 3A ¢ get fecdback from cach Tedm wmember
a Gaingt conferenc. Student A s wore fraining
b But may be Late Fraday. . .
¢ CangoFiiday, ¢ grrange meeting with whole Team
d:sony. - s Mulberry’s is one of the main  argue that the chain needs to focus on its core business +  wive mcibert To other Togis
Thanks for il re inducton. - - - - .
: 3 ap;:mr:“mml; MUIberry S players in the UK with 16 and sell off other businesses, such as in-store cafés. The
g mnotfree Thursday. percent market share. It has chain’s self-service checkouts have cut staff costs. Its Recommendation
1,370 grocery stores including 760 convenience stores. In online shopping service only makes 1p on eve ound
g ry g pping Y P p
5136 recent years it has suffered a decline in sales and its market ~ because of delivery costs on its minimum order of £25. It
share has fallen due to competition from the discount stocks 25,000 product ranges including 1,500 own-brand
supermarkets. products, which keeps distribution costs high and

overwhelms customers. According to Kantar Retail, the [™F the things tata persan ar anknzldoes
average household buys only 400 products a year, with
just 41 items in their weekly shop.

In the last decade the chain invested heavily in building
'big box' outlets away from town centres selling
everything from clothes to electronic goods. Analysts
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